YcnoBusa 3a
nosisBaHe
3a KynyBaum Ha X

B cuna: 1 aBrycr 2025 r.

Ako >xuBeeTe n3BbH EBponenckusa cbros, abprxkaBute ot EACT nam ObeanHeHoTo
KpaacTBoO, BKAHOUNTENHO, ako XuBeeTe B CbeMHEHWUTE LaTK, 3a BaC BaXaT ciegHuTe
Ycnosud 3a nonssaHe 3a KynyBayun Ha X.

Axko xxuBeete B EBponeiicknsa cbro3, gbprkaBurte oT EACT nam O6eanHeHOTO KpancTBo,
HacToAlmMTe YCN0BMA 3a NOA3BaHe 3a KynyBayn Ha X ce npwaarart 3a Bac.




YcnoBus 3a noJsi3BaHe
3a KynyBauum Ha X

Axo xuBeeTe usBbH EBponeickusa cbios, abprxkasute ot EACT
nnn 06eaNHEHOTO KPaICTBO, BKJIOUUTEJIHO aKo XXMBeeTe
B CbegnHeHnTe Wwatm

X BM faBa Bb3MOXHOCT fja MoAyunTe A4OCTbN A0 onpegeneHn GyHKUUM B 3aMsAHa Ha NaallaHe
Ha eAHOKpPaTHa WAV NEPUOAMNYHA TaKCa, CMOpPes MPUAOXUMOTO, 38 CbOTBETHUTE QYHKLUN
(nootgenHo ,MnarteHa ycayra” v 3aegHo ,"Mnatenun yenyrn"”). Hanpmumep kakto X Premium
(cnopeg, onpegeneHneTo No-40y), Taka n ABOHaMeHTH e ce cumTar 3a ,[nateHa ycnyra”.

[o cTteneHTa, 4O KOATO Ce peructpuparte 3a u/uam nsnonseare lNaateHa ycayra, M3noa3BaHeTo OT
Balla CTpaHa Ha [nateHunTe ycnyrm n BCMUYKM CbOTBETHM TPaHCakL MK e npeameT Ha: (i)
npaBmaaTa v yCAOBUATA, N3NOXEHW B HACTOALLNA AOKYMEHT, BKNKOUUTENHO MPUAOXKUMUTE
npaBmaa 1 ycioBusa 3a Bcska MNnateHa ycnyra, 3akyneHa oT Bac, KaTo BCAKa OT TAX e n3bpoeHa
no-4ony (Hapu4yaHu 3ae4Ho ,YcnoBua 3a nonssaHe 3a KynyBaum Ha X") v (i) npuaoxummunte

YcnoBusa 3a nonssaHe Ha X, [Nonntmka 3a noseputenHocTt Ha X, [1paBuaa v noanTukm Ha X u

BCUYKW NPaBWUAa, BKAKOYEHW B TAX (HapuyaHu 3aeaHo ,Cnopa3symeHue ¢ notpebutenm Ha X").
Hactosawute YcnoBusa 3a non3BaHe 3a KynyBauun Ha X 1 ropecnomMmeHatoto CnopasymeHue ¢
notpebuTenn Ha X B HaCTOALLMA AOKYMEHT Ce HapuyaT 3aeaHo ,YcnoBuaTta“. X" ce oTHacs o
APY>KeCTBOTO Ha X, KOeTOo BM npeaocTasa NaateHnTe ycayru.

Mons, npouyeTeTe BHMMATE/IHO HaCTOALLUTE YC/1I0BMA 3a NOJI3BaHe 3a KynyBauu Ha X, 3a aa

CTe CUTypHW, Ye pasbuparte NpuaoKUMHUTE yCI0BUA, NpaBuia n nskaodeuuna. AKO
JXXMBEETE B CbEAVUHEHWUTE LWWATN, HACTOALWWUTE YCZTOBUA CbABPXKAT BAXKHA
NMHO®OPMALINA, KOATO CE OTHACA 3A BAC, OTHOCHO PA3PELLABAHETO HA CIMOPOBE,
BKTHOYUTEZTHO OTKA3 OT NMPABOTO BU AA NPEAABABATE NCKOBE KATO I'PYMNOBU
NCKOBE N OTPAHUYEHUE HA NMPABOTO BU AA MPEAABABATE NCKOBE CPELLLY X
NOBEYE OT 2 rOANHWU CNEA HACTBIMBAHETO HA CbOTBETHUTE CbBUTUA, KOUTO
3ACArAT BALWUTE NMPABA U 3AAB/DKEHNA, AKO Bb3HUKHE CMOP C X. BUKTE PA3/AE/]
6 OT OBLUNTE YC/10BUA 3A MOBEYE MHPOPMALLNA OTHOCHO TE3U PA3MNOPEABN.
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MpuemaHe. Korato n3nonsearte nan ocblyectsaBate 4OCTbN A0 [MaateHn ycayrum oT X,
n3BbpLUBaTE MAaLLlaHe Mo TAX W/Wau WpaksaTe BbpXy OYTOH, 3a fa HanpaBuTe eAHOKPAaTHa
MOKYMKa MW NOBTapsALLM ce aboHaMeHTHM naallaHma 3a NaateHarta ycayra, npegoctaBaHa oT X,
BMe Npuemarte aa 6baeTte 06BbP3aHM ¢ YcnoBusTa. AKO He pasbupate YcnoBumaTa Uam He
npuemare KOATO W Aa e YacT OT TAX, HAMaTe NpaBo Aa M3MNo/3BaTe AN Ja OCbLuecTBABaTe JOCTbMN
4o Mnatenn ycnyru. 3a ga 3akynute n nsnon3earte lNnateHa ycayra, Bue Tpabga: (i) ga cte
HaBbpLWMAN 18 rogMHM AN NbAHOAETME CNOPes MOCOUYEHOTO B 3aKOHUTE Ha IOPUCAMKLUMATA, B
KOAITO XMBeeTe, U (i) 4a UMaTe M3PUUYHOTO CbIlacue Ha Ballmns POAMTEN UAN HACTOUHWK Aa
3aKynuTe n n3nosseate Tasm MnateHa ycnyra. AKO CTe poauTen Uam 3aKOHEH HaCTOMHUK U
paspeLunTe Ha BaLleTo geTe (Mn AeTe, Ha KOeTOo CTe HaCTOMHMK) Aa 3aKyrnu Uav U3nonsea
MNnateHa ycnyra, BUue npuemare, 4e Ycnosuata ca NpUAOXMMM 3a BaC, Ye Le rv cnassare 1 ye Bue
HOCWTe OTFOBOPHOCT 3a AeNCTBUATA Ha AeTeTo B [naTeHuTe ycayry, KaTto rapaHTuparte 1 ye aeteTo
CbLUO crna3Ba YcnosusaTa. MNpun BCAKO NONOXEHME, KAaKTO € MOCOYEeHO B pasgena ,Kon moxe aa
n3non3ea ycayrute” ot YcnoBus 3a non3eaHe Ha X, TpabBa Aa cTe HaBbpwman 13 roamHu, 3a aa
n3nonsearte Ycayrata Ha X. AKO Npuemare HacToswmTe YCI0BMA 3a NOA3BaHE 3a KynyBayn Ha X 1
nsnonssate lNnateHUTe ycayrn oT MMETO Ha APY>XeCTBO, OpraHmn3auus, NpaBuUTeNCTBO UK APYro
FOPUANYECKO NNLE, BUE AeKNapupaTe U rapaHTuparte, ye CTe ynbJHOMOLLEHWN Ja ro nNpaBuTe n
MmaTe NpaBoOMOLLMETO Aa 0OBbp3BaTe TakoBa ANLE C HaCcToALWMTe YCNOBMA 3a NOA3BaHeE 3a
KynyBauu Ha X, KaToO B TakbB C/lyyal gymute ,Bue” 1 ,BalnAaT", U3NOA3BaHW B HACTOALLMTE
YcnoBusa 3a non3BaHe 3a KyrnyBauu Ha X, Ce OTHACAT 38 CbOTBETHUA CybekT.

Bb3noxkuren Ha X. Bre npvemarte HacToswuTe YCN0BMS 3a NOA3BaHe 3a KynyBaum Ha X CbC
cybeKTa, KOWTO CbOTBETCTBA Ha MACTOTO, Ha KOETO XUBEETE, KakTo € MOCOYEHO No-Aoy. Tosu
cy6exT Lie BU NpegocTass [nateHuTe ycnyrn. Hukoe Apyro HopUANYECKO nLie He e 06BbP3aHo C
KaKBUTO 1 Aa BUI0 3aZbKEHMS KbM BaC CbIIACHO HACTOALLWTE YCIOBWSA 3a NOJ3BaHe 3a KyrnyBauw.

BaweTto mecronosnoxxeHune
KoHTnHeHTUTe CeBepHa AMmepuka (BkatoumtenHo Xaean) uam KOxHa Amepuka
Bb3noxuten

X Corp., c oduc, pasnonoxeH Ha agpec 865 FM 1209, Building 2, Bastrop, TX 78602, USA




BaweTo mecTronoso)xeHune

BcsAka abpikaBa, KOATO He e obxBaHaTa OT rOPHUTE ABE MECTOMOIOXKEHNS,
BKNOUNTENHO A3MATCKO-TUXOOKEaHCKMA pernoH, banskma natok, Abpwuka nam Espona
(c n3kntoueHme Ha abpxkasute oT EC, gbpxkaBuTe oT EACT n O6eanHEHOTO KpasicCTBO)

Bb3noxxuren

X Global LLC, cbc ceganvuie Ha agpec 701 S. Carson St., Suite 200, Carson City, NV 89701, CALL,

MpomeHu B YcnoBusra, NaareHurte ycayru mn LleHurte

1. MpomeHu B YcnoBuaTa. X MoXe Ja npepasriexsaa HactToawmte Yc1oBMA 3a Non3BaHe
3a KynyBauu Ha X OT Bpeme Ha BpeMe, BKJIFOUNTENHO MO BCAKAKBU OBM3HeC, rHaHCOBM
WA roPUAMYECKN NPUYMHIN. NpOMeHNTe HAMa Aa ca PeTPOoaKTMBHM, KaTo Hal-akTyasHaTa
BepCUA Ha YCNoBUsA 3a MNOA3BaHe 3a KynyBauum Ha X, AOCTbMHa Ha legal.x.com/purchaser-

terms, we peryanpa n3non3BaHeTo OT Balla CTpaHa Ha aaTeHun ycayrn n BCUYKM
CbOTBETHM TPaHCakLMn. AKO NPOMEHUM VAW Npepasriegame HacToawmTe YcaoBus, ciea
KaTo CTe rv npuenn (Hanpumep, ako Te3u yCI0BUA 6bAaT MPOMEHEHN, Cies KaTo cTe
3aKynuan aboHaMeHT), HMe e BU YBEAOMUM NPeABapPUTENHO 3a CbLLECTBEHN MPOMEHN B
TAX. YBeJOMAeHNeTO MoXe Aa 6bAe NpesoCcTaBeHO MO eNeKTPOHEH MbT, BKAKOUUTENHO (HO
He caMo) upe3 yBeJOM/IeHWNe 3a YC/Iyra Wi UMenn 4o UMeNN ajapeca, CBbp3aH C Baluus
npodu. MNpoabixaBankm Aa oCblLecTBABaTE AOCTbMN UAM Aa U3non3eate naTeHuTe
yCAyru cnep BAv3aHe B CUla Ha MPOMEHUTE, BUe npuemate ga 6baeTe 06Bbp3aHm C
NpOMeHeHnTe YCnoBuA 3a Non3BaHe 3a Kynyeaym Ha X. AKO He npuemare Aa crassarte
HacTosaLWmTe M 6baelm YCIoBUs 3a Noi3BaHe 3a KynyBauu Ha X, He U3Moi3BanTe 1 He
OCblUeCTBABaNTE AOCTBN (MM HEe NPOAbAXKaBaNTe Aa M3NOA3BaTE MAN OCbLLECTBABATE
Aoctbn) go MNnaTteHute ycayru.

YcnoBwuATa 3a non3BaHe 3a KynyBaumn Ha X ca HanmcaHn Ha aHIIMNCKK e3KK, HO Ca AOCTbIMHU
Ha MHOXEeCTBO e3ULM Ype3 NpeBoj. X ce CTPeMU Aa Hanpasy NPeBOANTE Bb3MOXHO Hail-
TOUYHW CNPAMO OpUrMHaAHaTa aHIIMNCKa Bepcus. B ciyyain Ha rpeLuku nam HeCboTBETCTBUS
obaue BepcuATa Ha aHIIMACKN €31K Ha YCNoBMsTa 3a NOA3BaHe 3a KynyBayu Ha X Uma
npeanmcTBo. Bre notBbpXKaaBaTe, Ye aHIIMNCKUAT e3uK Lie bbae pedepeHTHUAT e3uK 3a
Tb/IKyBaHe 1 pa3bupaHe Ha YcnoBusTa 3a Noa3BaHe 3a KynyBauu Ha X.
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2. NMpomeHu B nnateHUTe ycayru. Hawmrte naateHn ycayru ce pas3smBaTt HEMPeKbCHaTO.
MNopaan ToBa nNaaTeHuTe yCayrn MoraTt Aa ce NPOMEHAT OT BpeMe Ha BpeMe, Mo Halua
npeLeHKa, BKIIUNTENHO NO BCAKaKBM BM3HeC, GMHAHCOBU WM NPaBHW NPUUYNHU. MoxXem
Za cnpeM (NOCTOAHHO UAU BPEMEHHO) MpesoCcTaBAHETO Ha [1naTteHuTe ycayrn nian
byHKUMNUTE B pamKkmTe Ha [MnaTeHUTe ycayru 3a Bac nauv 3a notpebutennte Kato LANo CbC
nnn 6e3 npeamnssectre. X He HOCKM OTFTOBOPHOCT NMpPeZ Bac UAK Npes KOATO U Ja e TpeTa
CTpaHa 3a KakBaTo M ja e NPOMSAHa, CNnpaHe nan npekpaTasaHe Ha lNaateHute ycayru. B
KOHKpEeTHWUTe npasuia 1 ycnoBua (BKAKOUEHW NO-A0Y) 3a KOHKpeTHaTa [aaTeHa ycayra ce
YTOUHSABA Kak MOXeTe ia OTMeHUTe abOHaMEHT 1AM, KOraTo e NPUIOXKMUMO, Aa nouckate
Bb3CTaHOBABaHe Ha cpejcTBarta.

3. MpomeHu B LLeHoo6pa3yBaHeTo. LieHunTe 3a MnaTeHnTe yCayr, BKAKOUYUTENHO
NepUOANYHNTE abOHAMEHTHI TakCK, MOA/IEXAT Ha NMPOMSHA OT BPeMe Ha BpeMe,
BK/IFOUMTENHO MO BCAKAKBM BM3HEC, UHAHCOBU UM MPaBHU NPUYNHK. X LLie NpesoCTaBn
pa3yMHO NpeABapuTENHO N3BECTME 3a BCAKA CbLUECTBEHa NPOMsAHa B LieHaTa Ha [nhateHuTte
ycnyru. MNpy aBoHaMEHTHUTE YCAyr NPOMEHWTE B LIEHUTE LLie BASA3aT B CW/1a B HAUanoTo Ha
cnezBalma aboHaMeHTEH Nepuog cies AataTa Ha MpoMsAHaTa Ha LieHaTa. AKo He npremMate
NPOMSsHa Ha LieHaTa, MMaTe NpaBo Aa A OTXBbPJ/IUTE, KaTO OTMEHWTe aboHaMeHTa cu 3a
cboTBeTHaTa lNnateHa ycnyra, npean NpomsiHaTa Ha LieHaTa Ja Biese B cua.

YcnoBusa 3a naawaHe. X npeanara pasanvyHu onunn 3a naallaHe, KOUTO MO>XKe Aa Bapupat

cnopeg MnaTeHata ycnyra, BaleTo YyCTPOWCTBO W/MAN OnepaLmnoHHa CMcTeMa, BalleTo
reorpadCcko MecTononoxeHue nan apyru dakropu. Llokonkoto e Haauue (Tbi KaTo X Moxe
perynspHo Aa npefoctaBs pPasNNyHM METOAM 3a 3aKyrnyBaHe), Te31 Bb3MOXHOCTW 3a niallaHe
MO>e Aa BK/AOUBAT Bb3MOXHOCTTA 3a U3non3BaHe Ha dyHkumATa lnawaHe B npuaoxeHneTo”,
npegnaraHa ot Google nan Apple, nau 3a n3BbpLiBaHe Ha yeb naallaHe ypes cucremMara 3a

nnalwaHna TpeTa cTpaHa Ha X — Stripe (www.stripe.com — no-goay ,Stripe”). Korato nsebpLusate
nnallaHe, BMe U3PUYHO Npuemarte: (i) 4a 3anaaTuTe LeHaTta, mocoyeHa 3a NnateHara ycayra,
3ae/HO C BCUYKM AOMbAHUTENHN CYyMW, CBBP3aHN C MPUAOXUMUTE AaHbLM, TaKCK 33 KPEAUTHN
KapTh, 6aHKOBM TaKCK, TaKCK 3a TPaHCaKLMKM B Yy>K6MHa, Takcu 3a 0bMeH Ha BanyTa u
konebaHns Ha BaNyTHUTE KYpCOBE; U (ii) Aa cna3BaTe BCUYKMU CbOTBETHW YCNOBUS 3a NON3BaHE,
NONINTUKM 33 MOBEPUTENHOCT UAWN APYTX NPaBHW CNOPa3yMeHUsA UAK OrpaHNYeHns
(BKNHOUMTENHO JONMBAHUTENHN BB3PACTOBM OrpaHUYeHus), HanoxeHu ot Google, Apple nan
Stripe (kaTo cucTeMa 3a nialaHus TpeTa cTpaHa Ha X) BbB Bpb3ka C M3MOA3BaHETO OT Balla
CTpaHa Ha JajileH HauMH Ha NaalaHe (camo ako n3bepeTe ga M3BBPLUNTE MAALLLAHETO CU Ype3
byHKUMATa 3@ NoKynKa B NpuioxeHneTo 3a Apple, Bre ce cbrnacaBaTe fa cria3BaTte BCUUKN
CbOTBETHW YCNOBUSA, U3NCKBAHWA U/UAN OrpaHnyeHmns, HanoxeHu ot Apple). Bcnukm
NOBEPUTENHN TNYHWN AaHHW, KOUTO NpesocTaBATe BbB BPb3Ka C M3NOA3BaHeETO Ha [MnateHuTe
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YCAYru, BKAKOUNTENHO, HO HE CaMOo, BCUYKM AaHHM, MPeAOCTaBeHN BbB BPb3Ka C NjallaHe, Le
6baaT 06paboTeHn B cboTBETCTBME C [oAMTMKaTa 3a NOBEPUTENHOCT Ha X. X MOXe Aa cnozens
BalaTta nHGopMaLms 3a nialaHe ¢ JOCTaBUMLIM Ha NiaTeXHW ycayri 3a obpaboTka Ha
nnalaHns, NpesoTBpaTABaHe, OTKPMBaHe 1 pa3c/iesBaHe Ha U3MaMu UK Apyru 3abpaHeHm
AEVHOCTW, NoAMNOMaraHe Ha pa3peLlaBaHeTo Ha CMOPOBE, KaTo BPbLUaHe Ha nialaHusa nam
Bb3CTaHOBAABaHe Ha CPEACTBa, W 3a APYr Liesn, CBbP3aHN C MPUEMAaHETO Ha KPeAUTHW, AeBUTHU
kapTv nam ACH. Balla oTroBOpHOCT e Aa ce yBepuTe, Ye BalleTo HaHKMpaHe, KpeanTHa KapTa,
AebuTtHa kapTa u/unm apyra niopmaLms 3a niallaHe e akTyasaHa, MbJHa U TOYHa NO BCAKO
Bpeme. AKO M3BBbPLUNTE NAallaHe 3a [naTeHa ycayra, HMe Moxe Aa noayuymm nHpopmMaums 3a
BallaTa TpaHcakLmMs, KaTo HanpuMep Kora e HanpaBeHa, kora aboHaMeHTbT € 3ajaj€eH Aa n3tede
WAN Aa ce NOAHOBM aBTOMATUUHO, Ha KOs naaTdopma CTe HamnpaBWUAK NokynkaTta u gpyra
nHdopmMauums. X HaMa Ja HOCK OTFOBOPHOCT 3a KakBUTO M Aa BKUN0 JONyCHATU FpeLLkn nan
3aKbCHEHMA OT cucTeMa 3a naawaHus, App Store Ha Apple nan Google Play Mara3uH, Bawara
6aHKa, BalWeTO APY>XEeCTBO 3a KPeAUTHU KapTu NU/WUan KOATO U Aa e naaTexHa Mpexa. Buxre
MNpaBunata 1 ycnoBusTa Ha Bcsika MnaTteHa yciyra no-A0ay 3a yCNOBMATA Ha NallaHe,
NPUAOXUMM 3a Ta3n KOHKpeTHa nateHa ycayra, BKAKOUMTENHO Kak ce obpaboTeat
NoZAHOBsIBaHUATa Ha aboOHaMeHTa 1 ApYri Ba>XkHW YCAOBUS.

N3nbaHeHne Ha Cnopa3symeHueTo ¢ noTtpebutenn Ha X, npekparaBaHe, 6e3

Bb3CTaHOBABaHe Ha CPeACTBA, MHOXXeCTBO Npodunamn B X 1 orpaHuyeHnsa

1. Cnopa3symeHueTo ¢ noTpeburtenu Ha X kacae Bac. BMHAT TPABBA A C/IEABATE U
OA CE MPNOBPXATE KbM CMOPA3YMEHUMETO C NMOTPEBNTENIN HA X. CnopasymeHuneTo
¢ noTpebutenn Ha X Kacae BUHarn M3noi3BaHeTo Ha Ycayrata Ha X OT Balua CTpaHa,
BK/tOUMTENHO lMnateHnTe yeayrmn n yHKLmW. B cryyait Ha HecnasBaHe M HECbOTBETCTBME
cbc CnopasyMeHneTo ¢ noTpebutenn Ha X nam npu ybexzaeHne oT CTpaHa Ha X, ye He cTe
cnasmam CnopasyMeHneTo ¢ noTpebutenn Ha X, ToBa MOXe Aa JoBeje A0 OTMAHA Ha
BawwTe lNnateHn ycnyru. Beaka nogobHa oTMaAHa e 6bae B 4ONMbIHEHME KbM, HO HE CaMo,
BCUYKM NPUHYAUTENHN AEACTBUSA, KOUTO X MOXKe Aa npeanpuremMe cpeLLly Bac Cbl1acHO
Cnopa3ymeHueTo ¢ notpebutenn Ha X. B TaknBa cnyyan moxke aa 3arybute npeavmcrearta
Ha cBouTe lNnateHn ycayrn n HAMa Aa uMaTe NpPaBo Ha Bb3CTaHOBABAHE Ha CPEeACTBa, KOUTO
cTe naatuan (Man npeanaatuan) 3a lNaateHn ycayru.

2. 3aw0 X moxxe Aa npekpaTu AoCTbNa BM A0 NJaTeHU ycayru. X Moxe fAa crpe uau
npekpaTty AocTbna B A0 MnaTeHn ycayrn nam Aa cnpe ga By NpesocTaBs BCUYKM UK
yacT oT [naTeHuTe ycnyrn v Aa npeanpueme BCAKaKBO APYro AeVCTBMUe, KOeTO cunTa 3a
NOAXOAALLO, BKIOUUTEHO, Hanpumep, cnmpaHe Ha Bawwma npodun (be3 kakBato n ja e
OTrOBOPHOCT) MO BCAKO BPEME MO KaKBaTo U ja € MpuynHa nam 6e3 npnunHa,
BKJIFOUYMTENHO, HO He CaMO, HAKOA OT CeAHUTE MPUUNHW:
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a X BApBa, MO CBOE YCMOTPEHME, Ye CTe HapyLIMAN YCNOBUATa UAN U3MON3BAHETO Ha
MnaTeHWUTe ycayru OT Balla CcTpaHa 61 HapyLwmnao NPUAOXKMMOTO 3aKOHOAATENCTBO;

b. X e novckaHo nan HapeaeHo fa HanpaBy TOBa OT BCEKM KOMMETEHTEH CbJ,
perynaTopeH opraH Wiv npasornpuaaraila areHums;

c. X MMa Heo4YakBaHWN TeXHUYeCKM NpobaeMn nam Npobaemmn CbC CUTYpPHOCTTS;

d. X, no cBoe ycmMoTpeHue, cMATa, Ye cTe Hapywman CnopasyMeHneTo ¢
notpebutenn Ha X;

e. X, No CBOe yCMOTpPeHME, CUNTa, Ye yyacTBaTe B MaHUNyAaLMsa v Apyro
paspyLUMTeNHO AN 3abpaHeHO NoBeeHMe KaTo Lo Uan BbB Bpb3ka C [nateHuTe
ycnyru;

f. Cb3gaBaTte pyCK AN Bb3MOXHA NpaBHa ekcno3nums 3a X;
g. Bawmat npodun tpsbBa fa 6bae npemaxHaT Nopasm HE3aKOHHO MOBEAEHMUE;

h. Bawwuar npodwun tpabea aa 6bae npemaxHaT nopagn NPogbIKUTENHA
HeaKTUBHOCT; UAn

i. [pepocraBsaHeTo Ha lNMnaTeHuUTe ycayrm (M3UAN0 UM YacTUUHO) Ha Bac Beue He e
XXN3HECNoCcobHO OT TbProBcKa rneAHa Touka (no ycMoTtpeHuve Ha X).

3. Bcnukm TpaHcakumm ca okoH4YaTenHu. Bcrukuy nnawanma 3a MNnatenn ycayrm ca
OKOHYaTEe/IHMN U He noaaexaT Ha Bb3CTaHOBSIBaHe WM 3aMsHa, OCBEH akO TOBa He ce
N3NCKBa OT MPUIOXKMMOTO 3aKOHOAATeNCTBO. Hne He rapaHTupame ecTtecTBoTO,
KayecTBOTO MW CTOMHOCTTa Ha [MnateHaTta ycayra nav HemHata HaaM4yHOCT AW JOCTaBKa.
He ce npeaocTaBaT Bb3CTaHOBABAHMA Ha CPeACTBA UAW KPEeAUTU 3a HEM3MOA3BaHa UK
YacTWMYHO M3nonseaHa nateHa ycayra (HanpyMep YacTMYHO U3Noa3BaH aboHaMeHTeH
nepvoa).

4. MnaTeHnUTe ycnyru He Morar Aa ce npexBbpaat mexxay npoopuam B X. Beaka
nokynka Ha [naTteHa yciyra ce oTHaca 3a eAnH Npodua B X, KOETO 03HavaBa, Ye BallaTa
MOKYyMKa Lie ce npuaara eAnHCTBEHO 3a Npoduia, KOWTO CTe M3MOA3BaAW, KOraTo cTe
3akynuau [NnateHara ycayra, kato HAMa Ja ce npuaara 3a Apyru npopuan, 40 KOUTO MOXe
Ja vmate JOCTbM WK Ja KOHTpoanpaTte. AKO nMaTe AN KOHTpoampaTe HAKONKO npoduna
M nckaTe foctun Ao MNaateHn ycayrm 3a Bcekun oT TAX, TpAbBa Aa 3akynuTe lNaateHata
ycayra 3a Bceku Npodua nooTAeHo.



5. OrpaHuuyeHus n 3agb/KEHUA.

a. MoxeTe sa 3akynute u n3nonseate lNnateHa ycayra camo ako MMate 3aKOHOBO
pa3pelLeHmne Ja ro HarnpaBWTe BbB BallaTa AbpyKaBa U XUBEETe B JbPXKaBa,
noaAbpikaHa oT X 3a npuaoxumarta NnateHa ycayra. X Moxe no CBOs NpeLeHka 4a
OrpaHMymn Bb3MOXHOCTTA 3a AOCTbMN WM 3aKynyBaHe Ha lNnaTeHa ycayra B
onpeaeneHn abpxkasun. X cv 3amnassa NpaBoTO PEryaspHoO Aa NPOMEHS CNUCbKa C
NOALBbPXKaHW AbPiKaB.

b. 3ana3Bame cv NpaBoTO Aa oTKaXeM TpaHcakuuu ¢ MNaateHn ycayrn nam aa
OTMEHVM MAW NpekpaTum npogaxkbata nav n3nonssaHeTo Ha lMnateHa ycayra no
Halla npeLeHKa.

¢. Hamate npaBo fa no3BoasBate Ha Apyrv Aa u3nonaseat Bawma npodua B X 3a
foctbn o MNnateHa ycnyra, KOATO TOBa /IMLLE HE € MopbYaso.

d. Hamate npaBo ga kynyBate uau nsnonseate [nateHa ycayra, ako cTe auvue, ¢
koeTo anua ot CALL, HAMaT NpaBo Aa MMaT OTHOLIEHMA CbINACHO MKOHOMMUYECKM
CaHKLU MW, BKNKOYUTENHO, HO He CaMO, CaHKLMK, agMUHUCTpUpaHmn oT CayxbaTa 3a
KOHTPOJ Ha Uy>XAecTpaHHUTE akTMBM Ha MNHUCTEPCTBOTO Ha duHaHcuTe Ha CALL,
WA KONTO M Aa e ApYr NPUAOXMM CaHKLMOHUpaLY, opraH (,"3abpaHeHo anue"”).
ToBa BKJIFOYBA, HO HE CaMO, INLA, KOUTO Ce HaMmMpaT Uau ca rpaxkgaHu Ha nan
obunyariHo npebuBaBaliy B cresHUTE AbpxKaBu 1 pernonn: Kyba, NpaH, Kpnmcku
pernoHn Ha YkpaviHa, CeepHa Kopes n Cupus. Bue geknapupate v rapaHtmpare,
ye He cTe 3abpaHeHo auLe.

e. BIE EK/TAPUPATE, YE LLEE M3MON3BATE MNJATEHUTE YCNYTU CAMO 3A
3AKOHHW UEN 1 CAMO B CbOTBETCTBUE C YC/IOBUATA.

AaHbuu n Takeu. Brie HocuTe OTTOBOPHOCT U ce cblracaBaTe Aa naawarte BCUUKM NPUAoXKMMU
JaHbBLUM, MUTa, TapudW 1 TakCK, CBBbP3aHW CbC 3aKynyBaHeTo Ha nateHn ycayru, BKAOUYNTENHO
Te3n, kouto Tpabea Aa 6bAaT NaaTeHn am KbM X, UAK KbM NpoLecop 3a obpaboTka Ha
naalwaHuns Ha TpeTa cTpaHa. Te3n gaHbuy MoraT ga BkaouBart, HO He camo, AAC, AaHbK BbpPXy
CTOKMTE W YCNYrnTe, JaHbK BbPXY NPOAaxXom1Te, JaHbK NPU U3TOUHMKA N BCUUKU APYTH
NPUAOXKNMM JaHbuK. B 3aBUCMMOCT OT BalleTo MecTonosioxXeHne X Moxe Ja oTroBapa 3a
cbbrpaHeTo 1 AoKNajBaHETO Ha MHPOpPMaLMA, CBbp3aHa C JaHblM BbpPXy TpaHCakLmmTe,
npousTHUYaLLLKM OT BallaTa nokynka Ha lNnateHn ycayru. Bue gasate paspelweHne Ha X ga
npegocTasu Bawma Npodun n andyHa nHGopMauma Ha CbOTBETHUTE AaHbBYHW BAACTM 33
M3NbAHEHME Ha 334 b/KEHUATA 3a CbOMpaHe Ha AaHbLM U OTUMTaHeE.



O6wwu ycnosusa

1. MHq)OpMaI.I‘VIﬂ 3a Bpb3Ka. AKO nMmaTe HAKaKBMU BBbMPOCKN OTHOCHO [MnateHuTte yanyrum
NN HacToAlunTe YcnoBus, moxete 4a pa3rnejare [MOMOLLHMSA LLEeHTbP 3a [aaTteHun yeayru

Ha X 3a noeeue nHopmauma. AKo Beye cTe 3akynuau [nateHa ycayra, MOXeTe CbLLO Taka
Jla ce CBbpXKeTe C HacC Ypes Bpb3KkaTta 3a NOAAPBXKKA, HAIMYHA B HABUTALMOHHOTO MEHHO
Ha Bawwus Nnpodun B X B HACTPOMKUTE 3a NaallaHe nav aboHaMeHT. AKo nmate
AOMBAHUTENHWN BBMPOCK, MOXETE fja Ce CBbpPXKeTe C Hac TYK C noMoLTa Ha popmynapa
LI1omoL 3a nnateHn byHKunn".

2. OTKA3 OT OTTOBOPHOCT. 10 MAKCNMAJTHATA CTEMEH, NMO3BOJIEHA OT
MPUNTOXNMOTO 3AKOHOAATENICTBO, BALWNAT AOCTBIN 4O U N3MON3BAHETO HA
MNNATEHWUTE YC/IYTW E HA BALL COBCTBEH PUCK. BUE PASBUPATE W NMPUEMATE, YE
MNNATEHWNTE YCAYTW BU CE MPEAOCTABAT HA OCHOBA ,KAKTO CA" U ,KAKTO CA
HANNYHIN". X OTXBBP/1A BCAKAKBU TAPAHLIW 1 YCNOBUA, N3PUNYHI NN
KOCBEHW, 3A NMPOAABAEMOCT, TOAHOCT 3A OMNPEAENEHA LEE UV HEHAPYLLUEHWUE.
X HE AABA HVKAKBA TAPAHUWNA NN AEKNAPALMA U OTXBBP/1A BCAKAKBA
OTrOBOPHOCT 3A: (I) MbJIHOTATA, TOYHOCTTA, HAIMYHOCTTA, HABPEMEHHOCTTA,
CUTYPHOCTTA NN HAAEXAHOCTTA HA NNATEHUTE YCNYTW; U (Il) TOBA AN
MNAATEHUTE YCNYTW LWE OTTOBAPAT HA BALLNTE N3NCKBAHNA UIN LLEE BBAAT
AOCTBIMHN B YCNOBUA HA CUTYPHOCT, JINTMCA HA MPEKBCBAHWA NI TPELLIKA.
BME HOCUTE OTTOBOPHOCT 3A M3MOJI3BAHETO HA YC/IYTATA HA X, BKITIOUYUTE/THO
NNATEHWNTE YCAYTW, 1 BCAKO CbAbPXAHWE, KOETO MPEAOCTABATE.

3. OTPAHNYABAHE HA OTTOBOPHOCTTA. 4,0 MAKCUMMAJTHATA CTENEH,
NMO3BOJIEHA OT NMPUNTOXXKNMOTO 3AKOHOAATE/NICTBO, APY>XECTBATA HA X HE
HOCAT OTTOBOPHOCT 3A HEMPEKW, C/IYYANHW, CMELUNANIHN, MOCNEABALLU
NN HAKA3ATEJTHU LWLETU UNTN 3ATYBA HA MNMEYANBU NN NPUXOAMN,
HE3SABUCUMO AAJIN CA Bb3HUKHAIUN NMPAKO, NJIN HEMPAKO, U/ 3A 3ATYBA
HA AAHHW, U3MNO/13BAHE, PENYTALUUA NN APYTU HEMATEPUAJTHU 3ATYBW, B
PE3YNITAT OT (i) BALUMA A0CTHMN NN N3NO/3BAHE HA N1 HEBB3MOXXHOCT 3A
AOCTbN NN U3NON3BAHE HA NJIATEHUTE YCNYTU; (ii) NTOBEAEHUE UTN
CbABPXXAHUE HA TPETA CTPAHA, NYBJINMKYBAHO YPE3 NNATEHUTE YCNYTW,
BKNTFOYUTE/THO, HO HE CAMO, K/IEBETA, ObUAHO NI HESAKOHHO NMOBEAEHUE
HA APYT NOTPEBUTENN UIN TPETU CTPAHMW; (iii) CbAbPXXKAHUE, MOJTYYEHO OT
NAATEHUTE YCNYTU; U (iv) HEYMTB/IHOMOLLLEH A0CTHIM, N3MNOJ1I3BAHE NN
NMPOMAHA HA BALWWUTE NPEAABAHNA NN CbABPXXAHUE. 3A USBATBAHE HA
CbMHEHUA, ONPEAENEHUETO 3A NJIATEHU YC/YTU E OTPAHUYEHO A0
OYHKUUUTE, NPEAJIATAHU OT X, N HE BK/TIOUBA CbAbP)XAHUE, 40 KOETO


https://help.x.com/using-x/x-premium-faq
https://help.x.com/using-x/x-premium-faq
https://help.x.com/forms

X

UMATE A0CTbMN N/UNN C KOETO B3BAUMOAENUCTBATE NMPU U3MNON3BAHETO HA
®YHKLUMUTE. B HUKAKDBB C/TYYAN OBLLATA OTTOBOPHOCT HA APY)KECTBATA HA
X HAMA AA HAAXBDBP/1A CTO LWLATCKU AONAPA (100,00 $) U1 CYMATA, KOATO
CTE NNATUNN HA X, AKO UMA TAKABA, MNMPE3 NOCNEAHUTE LUECT MECELLA 3A
NNATEHUTE YCNYTN, NOPAXAALLU NCKA. OTPAHNYEHUATA HA TO3U
NOAPA3AEN CE MPUNATAT KbM BCAKA TEOPUA 3A OTTOBOPHOCT, HESABUCUMO
AANN CE OCHOBABA HA TrAPAHLUAA, AOTOBOP, CTATYT, AENTUKT (BK/TFOYUTE/THO
HEBPEXXHOCT), Wi APYTO N HESABUCUMO AANN APY)XXECTBATA HA X CA BU/TUN
NMHO®OPMUPAHW, NJIN HE 3A Bb3MOXXHOCTTA 3A TAKUBA LUWETWU, 1 JOPU AKO
AAAEHO CPEACTBO 3A 3ALLUTA, MOCOYEHO TYK, CE YCTAHOBW, YE HE E
M3MbJIHUNO INMABHATA CA LIEN. ,APYXXECTBA HA X” CE OTHACA A0 X,
HEFOBWUTE APY>XECTBA MANKWU, AGUMENT NAPTHbOPU, CBbP3AHU
APYXECTBA, CNYXXUTENN, ANPEKTOPU, PABOTHUUMW, ATEHTU, NPEACTABUTE/IN,
NMAPTHbOPU U INUEH3OAATE/IN.

MPUNOXXNMOTO 3AKOHOAATE/ICTBO BbB BALUWATA FOPUCANKUNA MOXXE

AA HE NO3BOJIABA OMPEAENEHN OTPAHUYEHNA HA OTTOBOPHOCTTA. A0
CTENEHTA, N3NCKBAHA OT NMPU/TIOXKMMOTO 3AKOHOAATE/ICTBO BbB BALLUATA
HPUCAUKLUNA, TOPECTTOMEHATOTO HE OTPAHUYABA OTTOBOPHOCTTA HA
APY>XECTBATA HA X NP USMAMA, USMAMHO NPEACTABAHE, CMBPT U/IN
TEZIECHA NOBPEAA, MPUYNHEHW OT HALLUA HEBPEXXHOCT, IrPYBA HEBPEXXHOCT
W/ YMULLNEHO NOBEAEHUE. B HAN-NBAHATA CTEMEH, PA3PELLUEHA OT
MPUNOXXNMOTO 3AKOHOAATE/NICTBO, MAKCUMAJIHATA OBLLA OTTOBOPHOCT
HA APY)XECTBATA HA X 3A BCAKAKBU HEN3K/TIOYBALLU TAPAHLU A

E OTPAHUYEHA A0 CTO WWATCKWU AOJIAPA (100,00 $).

4. 3abene>xka otHocHo Apple. [lo cTeneHTa, A0 KOATO CTe 3akynwau [NaaTeHuTe ycayru
VAW U3MNoA3BaTe UAM OCbLLECTBABATE A0CTbN A0 lNnaTteHuUTe ycayrn Ha ycTpoinctso c iOS,
BMe AOMbJHUTENHO NOTBBPXKAABATE U NpUemMaTe yCNoBUsATa Ha HacTosAwwms Pasgen. Bue
npuemarte, Ye YCnoBusATa ca camo MeXay Bac U Hac, a He ¢ Apple, kato Apple He Hocu
OTrOBOPHOCT 3a [naTeHunTe ycayrv n TAXHOTO ChabpkKaHue. Apple HAMa HVKakBo
3a/ib/KeHMe Aia NPefoCcTaBs KakBaTo 1 Aa e MOAAPBXKKA MO OTHOLEHWE Ha MaaTeHnTe
ycayru. B cnyyaii ye MaateHwTe ycayrn He Morat Aa OTroBapAT Ha NMPUIOXKUMa rapaHLms,
B/Ee MoXeTe Aa yBegomuTe Apple, kato Apple e By Bb3CTaHOBYM BCsKa MPUIOXKMMa
MOKyMNHa LeHa 3a lNnateHunTe ycayru; 1 4o MakCcuMMasiHaTa CTereH, paspeLleHa ot
MPUNOXKMMOTO 3aKOHOAATENCTBO, Apple HAMa HUKaKBU APy rapaHLMOHHM 3aAb/KEHNS
Mo oTHOLLeHwue Ha MnateHnTe ycnyrn. Apple He HOCK OTTOBOPHOCT 3a pa3raexaaHe Ha
NpeTeHLMM OT BaC UAW TPeTa CTpaHa, CBbp3aHu ¢ [aaTeHuTe ycayrn an BaweTto



nputexxaHue n/uam n3nonseaHe Ha MNnateHnTe ycayru, BKAKOUYUTENHO, HO He camo: (i)
MCKOBE 3a OTFTOBOPHOCT 3a NPOAYKTa; (ii) BCAKO TBbpAeHME, Ye NMhaTeHnTe ycayrm He
OTroBapAT Ha MPUIOXKMMO 3aKOHOBO W/ PEryNaTOPHO M3UCKBaHE; U (iii) nckoBe,
NPOM3TMYaLLM OT 3aKOHOAATE/ICTBOTO 3a 3alMTa Ha notpebutennte nam nogobHo
3akoHoAaTencTBO. Apple He HOCK OTFTOBOPHOCT 3a pa3C/iefBaHETO, 3alymTaTa, ypexzaaHeTo n
OTXBBP/IAHETO Ha MCKOBE Ha TpeTa CTpaHa, ye [nateHuTe ycayrm n/uam Baweto
npuTEXaHWe 1 M3MNoA3BaHe Ha MOBUIHOTO NPUIOXKEHME HapyLLaBaT NpaBaTta Ha
WHTeneKTyasHa COBCTBEHOCT Ha Ta3w TpeTa CcTpaHa. Bue npuemarte ga cnassarte BCUYKK
NPUAOXMMU YCIOBUSA Ha TPETU CTPaHW, Korato nanossearte NaateHute ycayru. Apple n
AblLuepHUTE apyxecTBa Ha Apple ca TpeTn cTpaHn beHeduumeHTN Ha YcnoBumaATa 1 KoraTo
BME rv npuemare, Apple e nma NnpaBoTo (M Le Ce CUYnUTa, Ye € Npuren NPaBoTo) Aa HANOXKM
YcnoBusTa cpelly Bac KaTo TpeTa cTpaHa beHeduumeHT Ha YcnoBuaTa. C HacToAWOTO
Aeknapvparte v rapaHTMpare, ye (i) He ce HammpaTe B AbpXKaBa, KOATO e nog embapro ot
cTpaHa Ha npasutenctsoTo Ha CALL nam koato e onpeseneHa ot npaButenctsoto Ha CALL,
KaToO Abp>KaBa, ,NoAKpensLla TepopncTn’; u (ii) He CTe BKAKOYEHW B HUTO eAMH CMNCHK Ha
npasmtenctBoto Ha CALLL cbc 3abpaHeHn nan orpaHuyeHmn avua.

5. MpotuBopeuwne. B cnyyant Ha npoTnBopeUme Mexay pasnopeadbute Ha HacToAWwMTe
YcnoBus 3a non3eaHe 3a KynyBaum Ha X 1 HacToawoTo CnopasyMeHWeTO ¢ noTpebutenm
Ha X, pa3nopesbuTe Ha YcnoBumATa 3a Noa3BaHe 3a KynyBauum Ha X nmaT npeanmMcTBO
€JMHCTBEHO MO OTHOLUEHME Ha M3MOA3BaHETO OT Balla CTpaHa Ha jaseHa nateHa ycayra.

6. PASPELLABAHE HA CINMOPOBE N OTKA3 OT KOJIEKTUBEH NCK

a. MbpBOHauyanHO pa3spewaBaHe Ha cnopose. [MoBeueTo cnopoBe MeXay BaC U X

moraT ga 6baaT paspelleHn HeoduumanHo. MoxeTe aa ce CBbpKeTe € Hac, KaTo
nuweTe Ha lMnaTeHaTa nogapbxkKa TyK. KoraTto ce cBbpXeTe € Hac, npegocTaBeTte
KpaTKO OMMcaHne Ha ecTecTBOTO M OCHOBaHMATA 3a BalLMTe OraceHuns, Baluara
MHPOPMaLIMA 38 KOHTAKT Y KOHKPETHOTO obe3LueTeHne, KoeTo xenaeTe. CTpaHuTe
TpAbBa fa NonoXaT MakCMMaaHN YCUAMA Ypes TO3M NpoLec Ha NoAAPBXKKa, 3a Aa
paspeLuaTt CnopoBe, NCKOBE WAK NPOTUBOPEYMS, MPON3TUYALLN OT AN CBBP3aHWU C
HacToAawmTe YcnoBusa u/man yyactmneto Bu B MNMporpamata (nootgenHo "Cnop" nau
noseye ot eguH "Crnopose"). Bve 1 HMe nprvemame, ye JO6POCHBECTHOTO yyacTune B
TO31 HepopmaneH npoLiec e Heobxoanmo 1 Tpsbea Aa Hbje 3aBbPLUEHO, KaKTO €
MOCOYEHO NO-TOpe, Npeamn KOATO U Aja € OT CTpaHuTe Aa MOXe Aa MHMuumpa
apbutpax no oTHoweHwue Ha fageH Cnop, OCBEH MO OTHOLLEHWE Ha NCKaHWA 3a
cnewHa cbaebHa 3abpaHa (,U3knroueH cnop”). AKO He MOXEM Ja MOCTUTHEM
CbrnacyBaHO pa3pelleHme C BaC Mo OTHOLLEHWE Ha crop (pa3/inyeH ot ocBoboseH
crnop) B pamkute Ha nepuog ot Tpugecet (30) AHN OT MOMEHTa, B KOMTO 3amnoyHe
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HeodMLMaNHOTO paspeLlaBaHe Ha CNop CbraacHoO pasnopesbaTta 3a MbpBOHaYaHO
pa3peLlaBaHe Ha Crop No-rope, ToraBa Uan BUE, AN HUE MOXEM MHULMMUPA
CcbaebHO aeno.

6. N360p Ha npaBo n nsbop Ha dopym.

MPOYETETE BHUMATE/IHO TO3U PA3/E/ - TOX MOXKE AIA 3ACETHE
3HAYUTENHO BALUUTE 3AKOHHUW NPABA, BKJIOUNTE/THO BALUETO
MNPABO AOA 3ABEAETE CbAEBEH NCK B CbAA. 3akoHnTe Ha wara Tekcac, €
N3KNKOYEHMEe Ha pa3nopesbuTe 3a n36op Ha 3aKOH, Le ynpaBasBaT Te3m YCioBus
N BCEKM CMOP, KOUTO Bb3HMKBA MEXAY BaC U HAC, HE3aBMCUMO OT BCAKO APYro
CnopasymMeHmne Mexay Bac 1 Hac B MPOTMBEH CMUCHA. Bcnukm cnopoBse, CBbp3aHu
C HacToALLNTE YCNOBUSA, BKNHOUUTENHO BCAKAKBU CMOPOBE, MCKOBE MM
NPOTMBOPEUUNS, MPOU3TUYALLM OT UAN CBbP3aHWN C HacToALWNTE YCI0BUS, We 6baaT
pasrnexaaHu U3KNUYUTENHO BbB desepanHmTe AN B LLATCKUTE CbANAMLLA,
Hamupaww ce B okpbr TapaHT, Tekcac, CALL, n Bune ce cernacasate ¢ AnyHaTta
FOPUCANKLMSA B Te3n GOpyMM 1 Ce OTKa3BaTe OT BCAKAKBU Bb3PaXKeHMA OTHOCHO
HeygobeH dopym. be3 ga ce 3acqara ropensnoxeHoTo, Bue ce cbrnacaeare, ye no
CBOE yCMOTpeHme X MOXe Aa NpeasBn UCK, OCHOBaHWE 3a AeNCTBME UK Cnop,
KOWTO MMame cpeLly Bac, BbB BCEKM KOMMETEHTEH CbJ B Abp>KaBaTa, B KOATO
XMBeeTe, KOUTO MMa HOPUCAMKLUA N MACTO Ha pa3riaexzaHe Ha 1cka.

AKo cTe dpesepanHa, LWaTCKa AN MeCTHa NpaBuUTENCTBEHA OpraHn3auma B
CbegmHeHuTe WaTK BbB BalleTo OPULMaNHO KayecTBO M MPaBHO He MOXeTe Aa
npuemMete Knay3ute 3a KOHTPOIMpPALL, 3aKOH, OPUCAMKLNA NN MACTO Ha AeNcTBre
no-rope, ToraBa Te3u KJiay3m He ce OTHACAT 3a Bac. 3a TakmBa cybekTn Ha
deaepanHoTo npasutencteo Ha CALLL ToBa Cnopa3symMeHue 1 BCAKO JeNCTBUE,
CBbP3aHO C Hero, LLe ce ypexaar oT 3aKoHUTe Ha CbegMHEeHNTE aMepUKaHCKN LWaTtu
(6e3 no3oBaBaHe Ha KOHGIMKT Ha 3aKOHW) K, NPU MNca Ha deaepaneH 3aKOH 1 A0
CTeneHTa, pa3spelleHa oT pefepasHnA 3aKOH, 3aKOHUTe Ha LwaTa Tekcac (¢
N3KNHOYeHVe Ha n3bop Ha Npaso).

c. AMATE ABE rOANHW, 3A AA NPEAABUTE NCK CPELLLY X. Tpsbga sa
npeasBuTe UCK cpeluy X, Mpon3ThYaLL, OT UAKN CBBbP3aH C HacToALWMTe YCN0BUS, B
pamMKuTe Ha ABe (2) rOAUHW Cej faTaTa Ha HacTbMBaHEe Ha CbOUTUETO nan dakTuTe,
[OBEV A0 CNOopa, OCBEH akKo MPUIOXMMOTO 3aKOHOZAATE/ICTBO He MPeaBMXKAa, ue
06MYANHUAT JaBHOCTEH CPOK 3a TO3M UCK HE MOXKE Aa 6ble CbKpaTeH CbC
cnopasymeHve. AKO He NPeAsBUTE UCK B PaMKUTE Ha TO3U MNEPUOZ, BUE 3aBMHAru ce
oTKa3BaTe OT NPaBOTO Aa NpeAsBsBaTe UCK AN MPUUYMHA 33 AEMCTBME, OT BCAKAKbB



X

BWZA WM XapakTep, Bb3 OCHOBa Ha TakunBa CbOUTUA nan GakTu, 1 TakMBa UCKOBE UK
NPUYMHK 33 AeNCTBME Ca MOCTOAHHO 3abpaHeHu, 1 X HAMa Ja HOCU OTFOBOPHOCT MO
OTHOLLEHME Ha TaKbB UCK.

d. OTKa3 oT rpynoB uck. ,ﬂ,O CTeneHTa, NO3BOJIEHA OT 3aKOHa, BMe CblLO TakKa ce

OTKa3BaTe OT NMpPaBOTO Aa y4YacTBaTe KaTo MLeLl Uan YieH Ha rpyna B npearnonaraem
rpynoB UCK, KONEKTUBEH NCK NJIN NPOU3BOACTBO NO NpeacTaBUTENEH UCK.

YcnoBus 3a non3BaHe
3a KynyBauum Ha X

Axo xxuBeete B EBponeuckus cbio3, gbpkaBute ot EACT
wnu O6eaANHEHOTO KpPaiCTBO

X BM ZiaBa Bb3MOXHOCT Aja NoyunTe AOCTbM A0 onpeseneHn GyHKUUM B 3aMsaHa Ha naallaHe Ha
efjHOKpaTHa WUau NepuoAnYHa Takca, Cnopes NpUIOXKMMOTO, 3a CbOTBETHUTE GYHKLNN

nu

(nootgenHo ,MnarteHa ycayra” v 3aegHo ,"Mnatenmn yenyrn"”). Hanpumep kakto X Premium

(cnopeg, onpeaeneHneTo No-40y), Taka n AboOHaMeHTH e ce cumTar 3a [nateHa ycnyra”.

[o cTeneHTa, 4O KOATO Ce peructpupare 3a u/uam nsnonssare NaateHa ycayra, M3noa3BaHeTo OT
Balla CTpaHa Ha [nateHunTe ycayrm n BCMUKM CbOTBETHM TPaHCaKLMKM e npeameT Ha: (i)
npaBmaaTa v yCAOBUATA, N3NOXEHW B HACTOALLNA AOKYMEHT, BKNKOUUTENHO MPUAOXKUMUTE
npaBmaa 1 ycioBua 3a Bcska MNnateHa ycayra, 3akyneHa oT Bac, KaTo BCAKa OT TAX € n3bpoeHa
no-Aony (HapuyaHu 3ae4Ho ,YcnoBua 3a nonssaHe 3a KynyBaum Ha X") u (i)

NPUAOXKNMUTE YCI0BMA 3a No3BaHe Ha X, [1onTMKa 3a MOBEPUTENHOCT Ha X, [TpaBuia n
NONNTUKM Ha X N BCUYKW NPaBUAa, BKNKOYEHU B TAX (HapuyaHu 3aegHo ,CnopasymeHue ¢
notpebutenu Ha X"). HactoawmTe Ycnosus 3a nonssaHe 3a KyrnyBauu Ha X U ropecnoMeHaToTo
CnopasymeHue c NoTpebuTenn Ha X B HaCTOALLMA JOKYMEHT Ce HapuyaT 3aejHo ,YcnoBuaTa'.
X" ce oTHaca A0 ApY>KeCTBOTO Ha X, KOeTo BM npesocTasa lMaateHuTe ycayru.

MpoueTteTre BHMMATE/IHO HacToALLNTE YC/I0BMA 3a NOJI3BaHe 3a KynyBauu Ha X, 3a aa cre

CUTYpHU, Ye pa3buparte NpuUICKUMUTE NpaBuaa, ycaosusa n nsknrouenunsa. AKO XXUBEETE
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B EBPOMNENCKNA CbHO3, ABPXXABUTE OT EACT UM OBEAUHEHOTO KPANCTBO, TE3N
YCNoBUA CbAbPXXAT BAXXHA UHOOPMALLNA, KOATO CE OTHACA 3A BAC OTHOCHO
PA3PELLABAHETO HA CNOPOBE, BKJTOYNTE/IHO OTKA3 OT MPABOTO BU AA
NPEAABABATE NCKOBE KATO KOJNEKTUBHUN UCKOBE N OTPAHUYEHUE HA NMPABOTO
BU AA NPEAABABATE NCKOBE CPELLLY X MOBEYE OT 1 TrOANHA C/IEA HACTBIMNBAHETO
HA CbOTBETHUTE CbBENTUA, KOUTO 3ACATAT BALLUTE NMNPABA U 3AAbJ/DKEHNA, AKO
Bb3HUKHE CMOP C X. BUXXTE PA3/ZE/l 6 OT OBLINTE YC/ZIOBUA 3A NMOBEYE
NMHO®OPMALINA OTHOCHO TE3U PASMNOPEABN.

MpuemaHe. Korato n3nonssare nan ocblyectsaBate 4OCTbN A0 [1nateHn ycayru or X,
M3BBbPLUBATE MAallaHe Mo TAX U/Wau WpakBaTe BbpXy OYTOH, 3a Aa HanpaBuTe eAHOKPaTHa
MOKYMKa WAn NOoBTapsALLM ce aboHaMeHTHM naallaHmsa 3a MNnateHaTta ycayra, npegoctaBaHa oT X,
BWe Npuemare ja 6baeTe 06BBP3aHM € YcnosuaTa. AKO He pasbupare YcioBumATa Wi He
npuemare KOATO W Aa e YacT OT TAX, HAMaTe NpaBo Aa M3MNo/3BaTe AN Ja OCbLuecTBABaTe JOCTbM
4o Mnatenn ycnyru. 3a ga 3akynute 1 nsnonssate NnateHa ycayra, Bue Tpabga: (i) Aa cTe
HaBbpLWMAN 18 rogMHM MAN NBbAHOAETME CNOPeA MOCOYEHOTO B 3aKOHUTE Ha FOPUCAMKLUMATA, B
KOATO XwuBeeTe, uau (i) Aa MaTe U3PUYHOTO CbIlache Ha Ballmna POAUTEN UM HACTOMHUK Aa
3aKynuTe 1 nanonsearte Tasu lNnateHa ycayra. AKO CTe pOAUTEN UK 3aKOHEH HAaCTOMHMK U
paspeLunTe Ha BaweTo geTte (MK AeTe, Ha KOeTO CTe HaCTOMHMK) Aa 3aKyrnu Uiv U3nonssa
MNnaTeHa ycnyra, BUe npuemare, Ye YcnoBmuaTa ca NpMAOXMMM 3a BaC, Ye Le rv cnas3sare 1 ye Bue
HOCUTe OTFOBOPHOCT 3a AeNCTBUATA Ha AeTeTo B [1naTeHuTe ycayry, Kato rapaHTuparte 1 ye aeteTo
CbLUO cna3Ba YcnosumaTa. [1pn BCAKO NONOXEHME, KaKTO e MOCOYeHO B pa3gena ,Kon moxe sa
n3non3ea ycayrmte” ot YcnoBus 3a non3saHe Ha X, TpabBa Aa cte HaBbpwman 13 roamHu, 3a aa
n3nonsearte Ycayrata Ha X. AKO npuemare HacTosLwmTe YCa0BMA 3a NOA3BaHe 3a KynyBayn Ha X 1
nsnonsearte lNnateHUTe ycayrn oT MMETO Ha APY>XKECTBO, OpraHmn3auus, NpaBuUTeNCTBO UK APYro
FOPUANYECKO ANLE, BUE AeKnapupaTte U rapaHTupare, ye CTe ybJHOMOLLEHN Ja ro npaBuTe n
“MmaTe NpaBoOMOLLMETO Aa 06BBbP3BaTe TakoBa AWLLE C HACTOALLMUTE YCNOBMSA 3a NOA3BaHe 3a
KynyBauu Ha X, KaToO B TakbB C/lyyal gymute ,Bue” 1 ,BalnAaT", U3NOA3BaHN B HACTOALLMTE
YcnoBus 3a non3BaHe 3a KyrnyBauu Ha X, Ce OTHACAT 32 CbOTBETHUA CybekT.



Bb3noxkuren Ha X. Bue nprvemare HacToawwmTe YCN0OBKA 3a MOA3BaHe 3a KyrnyBaym Ha X CbC

cybekTa, KOMTO CbOTBETCTBA Ha MACTOTO, Ha KOETO XKMBEETE, KakTo € MOCOYEHO No-A0y. To3u
cybexT Wwe Bu npesoctass [MnateHnTe ycayrn. Hukoe apyro topuanyecko anLe He e 06Bbp3aHo ¢
KaKBWUTO M Aa B0 33 bKEHNS KbM Bac CbI/IACHO HACTOALLMTE YCNOBUSA 3a NMOA3BaHE 3a KynyBauu.

BalweTo mecronosoxxeHue
EBponencku cbto3, gbpxkasute oT EACT nnm Ob6eanMHEHOTO KpaacTBO
Bb3noxxuren

X Internet Unlimited Company, cbc ceganuiie Ha agpec One Cumberland Place,
Fenian Street, Dublin 2, D02 AX07 Ireland

MpomeHu B YcnoBuara, NMaarenure yeayru m LleHute

1. MpomeHn B YcnoBuATta. X MOXe ja nNpepasrfiexsa HactoawuTe YCnoBuma 3a nosi3BaHe
3a KynyBauu Ha X Ha BaauzHa 1 pasymHa 6a3a ot Bpeme Ha Bpeme. BaamaHoTo n pasymHo
OCHOBaHWe MOXe Aa BK/IUYBa, (i) NpoOMAHa B HalLWTe YCAYrn, HanpumMep nopaan
TEXHUYECKW, CBBP3aHM CbC CUTYPHOCTTA UM OonepaTUBHU pa3paboTky, (ii) oTcTpaHsBaHe
Ha TexHMYecku rpetukwy, (i) npomMsHa B Hawwma 6usHec, HanpruMep Nopaan NPOMEHU B
noauTtukarta, PUHaAHCOBM UAK APYTM HAacokw, (iv) NpOMsAHa B MPaBHOTO MOJIOXEHME,
Hanpvmep nopaau NpomMsaHa B 3aKOHa, UCKaHe OoT oduumManHa areHuMsa Unu pelleHne Ha
CbAa, 1 (V) oNTUMM3MpPaHe Ha NOTPebUTENCKOTO U3XKMBABAHE Ype3 BHeAPSABaHE Ha HOBU
byHKUMK. [poMeHnTe HAMA Aa ca PeTPOaKTMBHM, KaTo Hal-akTyaaHaTa BepCua Ha
YcnoBus 3a non3eaHe 3a KynyBauum Ha X, 4OCTbMHa Ha legal.x.com/purchaser-terms, we

peryampa n3non3saHeTo OT Balla cTpaHa Ha [1aTeHun ycayrn n BCUYKN CbOTBETHM
TpaHcakumm. AKO MPOMEHUM WaW Npepasriejame HacTofAWwmMTe YCI0BMA 3a Noa3BaHe,
C/Ief, KaTo CTe Ce CbrAacuam ¢ Tax (Hanpumep, ako Te3n ycnoBusa 6baaT NPOMEHEHW, Clej
KaTO CTe 3aKynuan aboHaMeHT), H1e ce 3aAbixaBaMe ja Bu yBegoMum A0 30 gHu (B
3aBMCMMOCT OT KOHKPETHUTE NPOMEHM) NPean BAU3AHETO B CUA HA CbLLECTBEHU
N3MEHEHMA Ha HacToALMTe YCNOBMA, KaTO CbLUEBPEMEHHO OnpeaenM pa3yMeH CPoK 3a
noTpebumTens No OTHOLIEHWE Ha NPOMEHUTE U BM YBEAOMWUM 3a NOCAeaMLnTe OT
NpoAb/KaBaHe Ha N3MON3BAHETO C/ej U3TMYaHe Ha CPpoKa. YBEeAOMAEHNETO MOXKe A3
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6bae NpesOoCTaBEHO MO €EKTPOHEH MbT, BKIKOUYUTENHO (HO HE CaMO) Ype3 YBeLOM/IeHME
3a ycayra uam UMenn 40 UMenn agpeca, CBbp3aH ¢ Bawus npodun. B cayyain ye
NPOABMKMNTE Aa U3non3eaTe [naTeHUTe yCayru cnes N3TMYaHeTo Ha ropenocoyeHms
KpaeH CpoK, BUe ce CcbraacsBaTe ga b6baete 06Bbp3aHN ¢ MPOMEHeHWTe YCNoBUs 3a
non3BaHe 3a KynyBauu Ha X. AKO He CTe CbI/lacHU C MPOMEeHUTe B YCNOBMATa 3a NO3BaHe
3a KynyBauu Ha X, Lie TpsabBa Aa cnpeTe Aa U3MNosi3BaTe UAN Ja OCblLLecTBABaTe AOCTbM A0
MnateHUTe ycayrn (MAn fa NPOABAXKMTE Aa T U3MOA3BATE UM OCLLLECTBABATE AOCTHN).

YcnoBwusTa 3a non3BaHe 3a KynyBayun Ha X ca HanmcaHn Ha aHIIMNCKK e3KK, HO ca AOCTbIMHU
Ha MHOXEeCTBO e3ULM Ype3 NpeBoj. X ce CTPeMHU Aa Hanpasy NPeBOANTE Bb3MOXHO Hail-
TOUYHW CNPAMO OpUrMHaHaTa aHIIMNCKa Bepcus. B ciyyai Ha rpelukn nam HecboTBETCTBUS
obaue BepcuATa Ha aHIIMINCKM 31K Ha YCI0BMUATa 3a NOA3BaHe 3a KynyBauu Ha X nma
npeavMcTBO. Bre notBbpyKzAaBaTe, Ye aHINACKUAT e3uK e 6bae pedepeHTHUAT e3uK 3a
Tb/IKyBaHe 1 pa3bupaHe Ha YcnoBusTa 3a Mon3BaHe 3a KynyBauu Ha X.

2. MpomeHu B naaTeHUTe ycayru. Hawmrte naateHn ycayr v HalwmTe npoayKTU U YCayru
ce pa3BMBaT HeMpeKbCcHaTo. X MOXe Ja NpomeHs [nateHunTe ycayrn Ha pasymMHa u
Ba/nAHa OCHOBA. TakOBa Ba/JMAHO N pa3yMHO OCHOBaHWe MOXe Aa BKIO4Ba (i)
TEXHNYECKO pa3BMTUE, CBbP3aHO CbC CUTYPHOCTTa AN ONepPaTUBHO Pa3BuUTHE,

(i) oTcTpaHABaHe Ha TeXHWYeCcKkn rpeLkw, (iii) CboTBETCTBME C MPOMEHEHO NPaBHO
NONIOXeHMe, HanpuMep NOpaan NPOMAHa B 3aKOHa, UCKaHe OT obuLManHa areHLuna nan
pelleHne Ha Cbg, (iv) onTMMMU3MpaHe Ha NOTPeOUTENCKOTO U3XKMBABAHE Ype3 BHeApsBaHe
Ha HOBM GYHKLMK, 1 (V) NPOMSsHa B Halmsa BU3Hec, HanpuMep Nopaan NOANTKKA,
drHaHCcoBKM obCcTOATENCTBA UM APYT NPOMEHN B NocokaTa. Hue we Bu yBegomaBame 3a
BCMUKM NpoMeHU B MNnaTteHunTe yenyrmn o 30 AHW Npean BAN3AHETO UM B CU1a, HaNnpumMep
ypes M3BeCTMe 3a yCyra Wam UMenn, nsnpaTeH Ha UMenn ajpeca, CBbP3aH C Ballus
npodwmn, KaTo NOCOUBaMe XapaKTEPUCTUKUTE M faTaTa Ha BAM3aHe B CUIa HA NPOMEHUTE U
BM MHDOPMMpPaMe 3a eBEHTYaIHOTO BM NPaBo Aa npekpatute aboHaMmeHTa. CPOKbT MOXe
fa 6bae CbKpaTeH B Clyyall Ha MPOMeEHMU, CBbp3aHu ¢ besonacHocTTa. ChegHuTe He ce
cunTaT 3a NpoMeHu B [naTeHUTe ycayrn No CMUCbAA Ha Tasu pasnopesba: (i) npomeHy,
KOWTO 3acAaraT OCHOBHMSA XapakTep Ha lNaaTeHnTe ycayrn n CbLeCTBEHUTE XapaKTEPUCTUKM
Ha ycayraTta, KoATo e 6bae npesoctaBeHa oT X, U (i) OKOHYATENHOTO NpeKkpaTABaHe Ha
ycayrmTe. X He HOCKM OTFOBOPHOCT npea Bac 3a kakBaTo 1 Aa € NnpoMsHa, CNnpaHe nan
npekpatsaBaHe Ha [MnateHunTe ycayrn. Korato ce n3mckBa oT 3akKOH, FOpenocoyeHoTo
OrpaHnYeHne Ha OTTOBOPHOCTTa He ce nNpunara (i) 3a obesLeTeHne 3a NpeaBuaANMM
BPEAM B C/lyyan Ha IeKO HEBPEXHO HapyLLEHME Ha 3aAbKEHUATA, JOKOJKOTO TAXHOTO
M3NbJHEHME e OT CbLLEeCTBEHO 3HaYeHMe 3a NPaBUAHOTO N3MbJHEHME Ha A4OroBopa m
notpebuTennte morar Aa pa3ymTaT Ha TAXHOTO U3MbJHEHME (CbLLEeCTBEHN AOTOBOPHMU
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3a4b/KeHMA) OT X UAW HEFOBUTE 3aKOHHM NPeACTaBUTENN UAN MbAHOMOLWHMUWN, 1 (ii)
OTrOBOPHOCTTA Ha X 3a (a) Bpeja, NnpounsTtmyalla oT yBpexXjaHe Ha XMBOTa, TANOTO UK
3/paBeTo, KaKTO W1 3a Bpeau, MPUYMHEHN OT YMUCHA UK rpyba HeBPeXXHOCT OT CTpaHa Ha
X, HEroBMTE 3aKOHHW NPEACTaBUTENN UK YTBAHOMOLLEHW NpeacTaBuTenu, n (6) Bpesa,
Ab/KaLa ce Ha Hecrna3BaHe Ha rapaHuma WAV rapaHTMpaHa XxapakTepucrtmka nam B
pe3yaTaTt Ha M3MaMHO CKpUT gedekT. KOHKpeTHUTe npaBuaa 1 yCnoBua (BKAKOYEHN No-
[0Ny) 3a KOHKpeTHaTa naaTeHa ycayra onpeaenart Kak MoxeTe Ja aHyanpate aboHaMeHT
WKW, KOraTo e NPUIOXKMMO, Aa NONCKaTe Bb3CTaHOBABAHE Ha CymarTa.

3. MpomeHn B LLeHooO6pa3syBaHeTo. LieHnTe Ha lMnhaTeHUTe ycayru, BKAKOYUTENHO
nepruoanyHNTE abOHaMEHTHW TaKCu, MoA/aexaT Ha MPOMAHa OT BpeMe Ha Bpeme nopaau
NPOMSAHa B Pa3xoAnTe, CBBbP3aHM C eKCrioataums, NoAAPbXKa, TEXHNUYECKO OCMrypsaBaHe,
H6un3Hec cbobpaxkeHMa 1 TakCh, HAUNCAABAHW OT TPETW CTPaHU UM 3aKOHOBW Takcu, Mo
Halla npeueHKa, KOATO e pasyMHa. B ciiyyan Ha yBennyeHne Ha pasxoaunTe, X cv 3anas3Ba
NpaBoOTO fAa Kopurvpa LieHnTe Ha TakcyBaHuTe ycayru. X we B yBeAOMU NMUCMEHO 3a
BCUYKM NPOMeHM B LieHuTe g0 30 AHM Npean BAVM3aHETO UM B CUAA, HanpuMep ypes
N3BECTNE 3a YCayra Uam UMenn 40 UMenn agpeca, CBbp3aH C Bawmnsa npodua, NnocoUBamkm
BaLLMTE NMpaBa M NOCAeANLNTE OT HeynpaXKHABaHETO M. B ciiyyan Ha npomsaHa Ha LeHaTa
MoXeTe fa npekpatute aboHamMeHTa 3a npuaoxumara nateHa ycayra nam
noTpebnTenckoTo cnopasymeHue Ao 24 yaca Npean HavyanoTo Ha CaeABallums BU
naaTexeH LMKbA, NPU YCIOBUE Ye aHYNMPaHeTO e HanpaBeHo B pamkute Ha 30 gHu oT
nony4aBaHe Ha U3BecTMeTo. B npoTmBeH ciyyalt npomsaHaTa Ha LieHaTa e Baese B cuia
B MOMEHTa, MOCOYEH B N3BECTMETO. 3@ abOHAMEHTHWTE yCAyr NPOMEHMWTE B LieHUTE Lie
BAA3aT B CWJ1a B HAYaN0TO Ha C/iejBalina aboHaMeHTeH Nepuoa cnej Aatata Ha BAn3aHe
B CWMJIa Ha MPOMSAHaTa Ha LeHaTa.

YcnoBusa 3a naawaHe. X npegnara pasanmyHun onuum 3a niaallaHe, KOUTO MOXKe Aa Bapumpat

cnopeg, MNnaTteHaTta ycayra, BalweTo yCTPONCTBO W/MAN OonepaLnmoHHa CUCTEMa, BaLLETO
reorpadCcko MecTononoxeHue nan apyru dakropu. Llokonkoto e Haauue (Tbi KaTo X MoXxe
perynfpHo Aa NpefocTaBs PasNNyHM METOAM 3a 3aKynyBaHe), Te3n Bb3MOXHOCTM 3a naaljaHe
MOXe Ja BKNHOUBAT Bb3MOXHOCTTA 3a M3Noa3BaHe Ha PyHkumaTa ,lnawaHe B NpuaoXKeHneTo”,
npeanaraHa ot Google nan Apple, nan 3a nsBbpLuBaHe Ha yeb naaiwjaHe upes cucremara 3a
nnalaHns TpeTa cTpaHa Ha X — Stripe (www.stripe.com — no-gosy ,Stripe”). Korato nssbplusate

naalaHe, BMe N3pUYHO npuemarte: (i) Aa 3annaTmTe LieHaTa, nocoyeHa 3a lNnateHara ycayra,
3a€/HO C BCUYKM AOMBAHUTENHN CYyMUW, CBBP3aHN C MPUAOXUMUTE AaHbLM, TaKCK 3a KPEAUTHN
KapTW, 6aHKOBM TaKCK, TaKCK 3a TPaHCaKLMKM B Yy>K61Ha, Takcn 3a obMmeH Ha BanyTa u
konebaHWs Ha BanyTHUTE KypcoBe; u (ii) 4a cna3BaTe BCUYKM CbOTBETHWN YCNOBUA 3a MON3BaHe,
NONNTMKM 33 MOBEPUTENHOCT AW APYTY MPaBHU CNOPa3yMeHNs UK OrpaHnYeHuns
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(BKNHOUMTENHO AOMBAHUTENHW BB3PacTOBWN OrpaHnyeHus), HanoxxeHu ot Google, Apple nan
Stripe (kaTo cucTeMa 3a nialwaHus TpeTa cTpaHa Ha X) BbB Bpb3ka C M3MOA3BaHETO OT Balla
CTpaHa Ha JajileH HauMH Ha naalaHe (camo ako n3bepeTte ga M3BBPLUNTE MAALLAHETO CU Upe3
byHKUMATa 3@ NOKyrnKa B NpuioxeHneTo 3a Apple, Bre ce cbrnacaBaTe fa crnasBaTe BCUUKN
CbOTBETHW YCNOBUSA, U3UCKBAHWA U/UAN OrpaHnyeHmns, HanoxeHu ot Apple). Bcnukm
NOBEPUTENHN TNYHWN AaHHW, KOUTO NpesoCcTaBATe BbB BPb3Ka C M3NOA3BaHeETO Ha [MnateHuTe
YCAyri, BKAKOYMUTENHO, HO He CaMO, BCUUKM AaHHW, NPeAOCTaBeHM BbB BPb3Ka C NiallaHe, e
6baaT obpaboTteHun B cboTBeTCTBME C [losMTUKaTa 3a noBepuTenHOCT Ha X. X MOXe Aa cnogens
BalaTa nHdopmMaLma 3a niallaHe ¢ JOCTaBYMLIM Ha NIaTEXHW yCayrn 3a obpaboTtka Ha
nnalwaHns, NpeaoTBpaTaBaHe, OTKPMBaHe M pa3cieiBaHe Ha U3Mamu Uan Apyrv 3abpaHeHn
AEVHOCTW, NoAMnoMaraHe Ha paspellaBaHeToO Ha COPOBeE, KaTO BPbLU@He Ha NaallaHna nam
Bb3CTaHOBABaHE Ha CPEeACTBa, W 3a APYry Liesv, CBbP3aHW C MPUEMaHETO Ha KPeAUTHW, AebUTHM
kapTu nan ACH. Bawa oTroBOpHOCT e Aa ce yBepuTe, Ye BalleTo baHKMpaHe, KpeanTHa KapTa,
AebuTHa kapTa u/unm gpyra nHbopmaLmsa 3a niallaHe e akTyaaHa, MbJHa U TOYHa NO BCAKO
BpeMe. AKO 13BbpLINTE NaallaHe 3a [nateHa ycayra, HMe MoXe Aa noayyunm nHdopmauma 3a
BalLaTa TpaHCaKLMsa, KaTo Hanpumep Kora e HanpaBeHa, kora aboHaMeHTbT e 3ajajieH Ja n3teve
WAn fa ce NOAHOBWM aBTOMATMYHO, Ha KOs naatdopma cTe HanpaBuAW NOKynkaTa v Apyra
MHbopmauma. X HAMa Ja HOCK OTFTOBOPHOCT 3a KakBWUTO 1 Aa BMNo AonycHaTK rpewkn nim
3aKbCHEHMA OT cucTeMa 3a naawaHus, App Store Ha Apple nan Google Play MarasumH, Bawara
6aHKa, BalWeTo APY>XeCTBO 3a KPeAUTHU KapTn U/Wan KOATO 1 Aa e naaTexHa Mpexa. Buxre
MNpaBunata n ychosmata Ha Bcaka [naTeHa ycayra no-40ay 3a yCNOBMATA Ha NaallaHe,
NPUAOXUMM 3a Ta3n KOHKpeTHa nateHa ycayra, BKIKOUMTENHO Kak ce obpaboTeat
NnoAHOBABaHWATa Ha aboHaMeHTa 1 Apyrv Ba>kHW YCIOBUA.

N3nbaHeHue Ha Cnopa3ymeHuneTo ¢ noTpebutenu Ha X, npekpatasaHe, 6e3

Bb3CTaHOBAABaHEe Ha CPeACTBa, MHOXKECTBO nNpoduaun B X 1 orpaHU4YeHuUsn

1. CnopasymeHueTto c notpeburenu Ha X kacae Bac. BUHATV TPABBA AA C/IEABATE U
AA CE NPUNABPXATE KbM CIMOPA3YMEHWETO C NOTPEBUTE/IN HA X. CnopasymeHuneTo ¢
noTpebutenn Ha X Kacae BMHaru U3noa3BaHeTo Ha YcayraTta Ha X OT Balla CTpaHa,
BKAtOUMTENHO MnaTeHuTe ycayrn n GyHKUmMK. B cryyalt Ha HecnasaHe U HECbOTBETCTBUE ChbC
Cnopa3ymeHueTo ¢ noTpebutenn Ha X nav npu ybexxaeHne ot cTpaHa Ha X, 4e He cTe
cnazuan CnopasymeHneTo ¢ notTpedbuTtenn Ha X, ToBa MOXe Aa JoBeje A0 OTMAHA Ha BaluuTe
MnateHn ycnyrn. Bcaka nogobHa oTMaAHa we 6bae B AOMb/HEHME KbM, HO HE CaMO, BCUYKM
MPUHYANTENHN JeNCTBUA, KOUTO X MOXe Ja NpeAnpriemMe cpeLly Bac Cbr1acHO
CnopasymeHuneTo ¢ noTpebutenn Ha X. B TakmBa ciyyam moxke ga 3arybute npegumcreata Ha
csowute [NnateHn ycayr n HAMa Ja umaTe npaBo Ha Bb3CTaHOBABAHE Ha CPeACTBa, KOUTO CTe
nnatuan (Mav npegnaatuan) 3a MNnateHn ycayru.
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2. 3awo0 X Mmoxke Aa npeKpaTu A40CTbia BM A0 NJaTeHU ycayru. X Moxe ga cnpe uin
npekpaTtn gocTbna By Ao lNaateHn ycayrn nam ga cnpe Aa BM NpPefoCcTaBs BCUYKK UK
yact ot lMnaTeHuUTe ycayrn nam ga npeanpueme BCAKakBO APYro AeNCTBUE, KOETO CUYMUTa 3a
NOAXOAALLO, BKNKOUYMTENHO, Hanpumep, CNnpaHe Ha Bawma npodun (6e3 kakBaTo 1 ja e
OTFrOBOPHOCT) MO BCAKO BPeMe MO KakBaTo 1 Ja € NpuunHa uam 6e3 npuumHa,
BKNFOUYUTENHO, HO HE CaMO, HAKOA OT CIeAHUTE PasyMHU NPUYNHUL

a X BApBa, N0 CBOE YCMOTPEHME, Ye CTe HapyLIMAN YCNOBUATa UAN U3MON3BAHETO Ha
MnaTeHWUTe ycayru OT Balla CcTpaHa 61 HapyLwmnao NPUAOXKMMOTO 3aKOHOAATENCTBO;

b. X e nouckaHo nam HapeaeHO Aa HarpaBu TOBa OT BCEKN KOMMETEHTEH Cb/,
perynatopeH opraH manm npasoripuiaraila areHuus,;

c. X MMa Heo4YakBaHWN TeXHUYeCKM NpobaeMn nam Npobaemmn cbC CUrYpPHOCTTS;

d. X, no cBoe pa3yMHO yCMOTpeHMe, cMATa, Ye cTe Hapywunam CnopasymeHMeTo
¢ notpebutenn Ha X;

A. X BApBa No OCHOBATE/IHW NPUYMHM, KaTo HanprMep ako y4yacTBaTte
B MaHUMNynaLms, UTpu UAn APyro paspyLumntesHo nam 3abpaHeHo nosejeHne
BbB BPb3Ka C NaaTeHuUTe yCayru;

e. Cb3saBaTe pUCK MAM Bb3MOXHa NpaBHa ekcnosuums 3a X;
g. Bawmat npodun tpsbBa fa 6bae NpemaxHaT Nopasm HE3aKOHHO MOBEeAEHUE;

h. Bawwuar npodwun Tpabea aa 6bae npemaxHaT nopagn NPogb/IKUTENHA
HeaKTUBHOCT; Uan

i. MpepocraBaHeTo Ha lMnateHuTe ycayrn (M3LUAN0 UAM YaCcTUYHO) Ha Bac Beue He
€ XXM3HeCcnocobHO OT TbProBcka rneAHa Touka (Mo ycMotpeHme Ha X).

3. BcMuku TpaHcakuum ca oKOHUaTeNnHu. Bcnukum naawaHms 3a MaateHn ycayrum ca
OKOHYATENHM N He nogaexaT Ha Bb3CTaHOBsABaHE MM 3aMsHa, OCBEH ako TOBa He ce
N31CKBa OT MPUIOXKMMOTO 3aKOHOAATENCTBO. Hne He rapaHTupame ectecTBOTO, KauecTBOTO
WAM CTOMHOCTTa Ha lNnaTeHaTta ycayra nam HemMHata HaIMYHOCT UAK gocTaBka. He ce
NpefoCTaBAT Bb3CTaHOBABAHWA Ha CPeACTBa AN KPeAUTM 3a HEW3MOA3BaHa UM YacTUYHO
n3nonseaHa [nateHa ycayra (HanpymMep 4acTMYHO M3Nosa3BaH aboOHaMeHTEH NEPUOA).
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4. MNMnaTteHUTe yCyru He Morat ga ce NnpexBbpaaT mexxay npodpunm B X. Bcaka
nokynka Ha NaaTteHa ycayra ce oTHaca 3a eanH npodwun B X, KOETO 0O3Ha4aBa, ye BallaTta
MOKyMKa LLie ce npuaara eaMHCTBEHO 3a Npoduaa, KOUTO CTe U3MOoA3Baan, Korato cTe
3akynuawu MNnateHata ycayra, Kato HAMa Ja ce npuaara 3a Apyru npobuan, 40 KOUTO MOXe
Ja mate JOCTbN WK Ja KOHTpoanpaTe. AKO MMaTe UAN KOHTPOAMpaTe HAKOAKO npoduna
M nckate goctbn Ao NnateHn ycayrm 3a Bcekmn OT TAx, Tpsabea Aa 3akynuTe MnaTeHaTa
ycayra 3a Bceku Nnpodua NnooTAeNHo.

5. OrpaHuueHusa n 3agb/KEHUA.

a. MoxeTe sa 3akynute u nsnosseate lNnateHa ycayra camo ako MMate 3aKOHOBO
paspeLleHune Ja ro HanpaBuTe BbB BallaTa AbpyKaBa M XMBEETe B AbpKaBa,
noaabpikaHa oT X 3a npuaoxmmarta NnateHa ycayra. X ModXke No cBos npeLeHka
[l OrpaHNyUM Bb3MOXHOCTTA 3a AOCTbMN WK 3aKyrnyBaHe Ha [naTteHa ycayra

B onpezenieHn Abp>kaBu. X cv 3ana3Ba NpaBOTO PEryaspHO Aa NPOMeHS

CNMCbKa C NOAABPXKAHM AbpP>KaBW.

b. 3ana3Bame c1 NpaBoOTO Aa OTKaxeM TpaHcakuuu ¢ [NnateHu ycayrm uam aa
OTMEHUM UAN NpekpaTUM npogaxbaTa nam n3nonssaHeTo Ha MnateHa ycnyra
MO Halla npeLieHka.

c. Hamate npaBo ga no3BossiBaTe Ha APYyrv Aa U3non3eat Bawms npooun B X
3a foctbn Ao lMNnateHa ycayra, KOSTO TOBa NLE HE € NopbYaso.

d. Hamate npaBo Aa kynyBaTe uau nanonssate [naTeHa ycayra, ako cTe aunue, ¢
koeTo anua ot CALLL HAMaT NpaBo Aa MMaT OTHOLLIEHWNA CbIIaCHO MKOHOMMNYECKM
CaHKLMW, BKAKOUYNTENHO, HO He CaMO, CaHKLMW, agMUHUCTpUpaHu ot Cayxbarta 3a
KOHTPOJ Ha Yy>XAecTpaHHUTe akTMBM Ha MUHUCTEPCTBOTO Ha duHaHcuTe Ha CALL,
WAV KOWTO U Aa e APYr NPUAOXMM CaHKLMOHUpaLY, opraH (,"3abpaHeHo anue"").
ToBa BKJIHOUBA, HO HE CaMO, INLA, KOUTO Ce HaMmnpaT Wan ca rpaxgaHu Ha uan
obunyanHo npebuBasalin B cnegHuTe gbpxasu 1 pernonHu: Kyba, VpaH, Kpumckn
pervoHun Ha YkpawnHa, CeBepHa Kopes n Cupus. Bue geknapupaTte v rapaHTmpare,
ye He cTe 3abpaHeHo auLe.

e. BUE JEK/TAPUPATE, YE LWE N3TMOM3BATE MAATEHUTE YCNYT CAMO 3A
3AKOHHW UEN 1 CAMO B CbOTBETCTBUE C YC/IOBUATA.

AaH'bLl,VI n Takcun. Bne Hocute OTrOBOPHOCT K Ce CbrnacaBarte Aa njawlate BCUYKU NpUuao>XnMmm
AaHbUWN, MUTa, TapVId)I/I N TakKCKh, CBbP3aHW CbC 3aKynyBaHETO Ha [MnaTeHun ycnyrn, BKIHOYUTENHO
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Te3n, KoUTo Tpsabea Aa 6baaTt naateHn nam keM X, Uan KbM NpoLecop 3a obpaboTka Ha

naalaHuns Ha TpeTa cTpaHa. Te3nm AaHbuy MoraT ga BkatouBat, HO He camo, A4C, aaHbK BbpXy

CTOKNTE N YCNYTUTE, AaHDBK BbPXY npo,qa>|<6|/|Te, AAHDBK NPU U3TOYHWKA N BCUYKWN JPYTN

NPUNOXKNMUN AaHDBLN. B 3aBMCMMOCT OT BalLeTO MEeCTONoA0XEeHME X MOXe 4a oTroeaps 3a

c1:6|/|paHeTo N AOK/N1aABaHETO Ha I/IHCI)OpMaLI,VIFI, CBbpP3aHa C AaHBbUW BbPXY TPaHCakKunnTe,

npounsTnyalln OT BallaTa NOKYrKa Ha lMnateHun ycnyrn. Bue AaBaTe pa3peweHne Ha X Aa

npeaoctaBn BallnA I'IpOCI)I/I.ﬂ N INYHa I/IHq)OpMaLl,I/IFl Ha CbOTBETHUTE AaHBYHWN BJ1AaCTU 3a

M3MbJIHEHWME Ha 3a4bJ/IDKEHNATA 3a C'b6|/|paHe Ha AaHbUW N OTUUTaHe.

O6wun ycnosus

1. Undopmauma 3a Bpb3Ka. AKO MMaTe HAKaKBM BbMPOCK OTHOCHO [naTteHuTe ycayrmn nam
HacTosALWwmMTe Ycnosuma, MoxeTe Aa pasraegate [ToMOLLHNA LeHTbp 3a [aaTteHn yeayrm Ha X

3a noseye NHGopMmauua. AKO Beye cTe 3akynuau [NnateHa ycayra, MoXeTe CbLLO Taka Aa ce
CBbPXKETe C HaC Ype3 Bpb3KaTa 3a NOAAPBXKKA, Ha/MUYHA B HABUraLMOHHOTO MEHIO Ha BaLLMA
npodun B X B HaCTPOWKuTe 3a NaaLiaHe i aboHaMmeHT. AKO MMaTe AOMbAHUTENHM BbMPOCH,
MOXeTe Aia ce CBbPXKEeTe C HacC TyK C NomMoLLTa Ha popmyasapa oMol 3a naateHu GyHKumn®.

2. OTKA3 OT OTTOBOPHOCT. 10 MAKCNMAJTHATA CTEMEH, NMO3BOJIEHA OT
MPNNOXNMOTO 3AKOHOAATENCTBO, BALWMAT AOCTBIM 4O U N3MOA3BAHETO HA
MNNATEHWUTE YC/IYTW E HA BALL COBCTBEH PUCK. BUE PASBUNPATE W NMPUEMATE, YE
MNNATEHWNTE YCIYTW BU CE MPEAOCTABAT HA OCHOBA ,KAKTO CA" U ,KAKTO CA
HANNYHIN". X OTXBBP/1A BCAKAKBU TAPAHLIW 1 YCNOBUA, N3PUNYHI NN
KOCBEHW, 3A NMPOAABAEMOCT, TOAHOCT 3A OMNPEAENEHA LEES UV HEHAPYLLUEHWUE.
X HE AABA HVKAKBA TAPAHUNA NN AEKNAPALMA U OTXBBP/1A BCAKAKBA
OTrOBOPHOCT 3A: (I) MbJIHOTATA, TOYHOCTTA, HAIMYHOCTTA, HABPEMEHHOCTTA,
CUTYPHOCTTA U HAAEXAHOCTTA HA MAATEHUTE YCAYT; U (Il) TOBA AN
MNAATEHWUTE YCNYTW WWE OTTOBAPAT HA BALLNTE N3NCKBAHNA UIN LLEE BBAAT
AOCTBIMHN B YC/10BUA HA CUTYPHOCT, INMCA HA NMPEKBCBAHWA WU TPELLKWN.
BME HOCUTE OTTOBOPHOCT 3A M3MOJI3BAHETO HA YC/IYTATA HA X, BKITIOUYUTE/THO
NNATEHWNTE YCIYTW, N BCAKO CbAbPXAHWUE, KOETO MPEAOCTABATE.

3. OrPAHUNYABAHE HA OTTOBOPHOCTTA. O MAKCUMA/THATA CTENEH,
MO3BOJIEHA OT NMPUTOXXNMOTO 3AKOHOAATE/ICTBO, APY>XECTBATA HA X HE
HOCAT OTFTOBOPHOCT 3A HEMPEKW, CIYYAWUHW, CNELLUANHW, NOCNEABALLM
NN HAKASATE/THN WWETU U/TN 3ATYBA HA NMEYANBU UTN NPUXOAWN,
HE3SABUCUMO AN CA Bb3HUKHAJIN NMPAKO, NI HEMPAKO, N1 3A 3ATYBA
HA AAHHW, N3MNON3BAHE, PENYTALUWNA NN APYTU HEMATEPUAJTHU 3ATYBW,
B PESYJITAT OT (i) BALLNA AOCTDbIMN NN U3NON3BAHE HA NN
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HEBB3MOXXHOCT 3A AOCTbIMN NN N3MNON3BAHE HA NJIATEHUTE YCNYTU; (ii)
NMOBEAEHUE NN CbADBPXXAHUE HA TPETA CTPAHA, NYB/INKYBAHO YPE3
NNATEHUTE YCNYTWU, BKNHOYUTE/THO, HO HE CAMO, KNIEBETA, OBUAHO U/TU
HE3AKOHHO NOBEAEHWME HA APYT NOTPEBUTE/IN NJIN TPETU CTPAHM; (iii)
CbAbPXXAHUE, MOJIYYEHO OT NJIATEHUTE YCNYTU; UJIN (iv)
HEYNMb/IHOMOLLEH A0CTbMN, N3NMNON3BAHE U1 NMPOMAHA HA BALLUTE
NMPEAABAHNA NN CbA4bPXXAHMUE. 3A U3BATBAHE HA CbMHEHNA,
OMPEAENEHUETO 3A NNAATEHUN YCNYTU E OTPAHUYEHO A0 ®YHKLUUNTE,
MNPEANIATAHU OT X, U HE BK/TKOUBA CbAbPXXAHUE, 40 KOETO MMATE AOCTDbIN
U/ C KOETO B3AMMOZAENCTBATE NMPU U3MON3BAHETO HA ®YHKLUUTE. B
HUKAKBB C/TYYAN OBLUATA OTFTOBOPHOCT HA APY)XECTBATA HA X HAMA AA
HAAXBDBP/IA CTO EBPO (100,00 €) NJIN CYMATA, KOATO CTE NJTIATUJ/IN HA X,
AKO NMMA TAKABA, NPE3 NOCNEAHWUTE WWECT MECEUA 3A NNATEHUTE YCNIYTW,
MOPAXAALLN NCKA. OTPAHNYEHUATA HA TO3U NOAPA3AEN CE MPUNATAT
KbM BCAKA TEOPUA 3A OTTOBOPHOCT, HESABUCUMO AA/IN CE OCHOBABA HA
FAPAHLUUA, AOIrOBOP, CTATYT, AENUKT (BKJTKOUYUTETHO HEBPEXXHOCT), U/TN
APYTO N HESABUCMO AAIN APYXXECTBATA HA X CA bUJIN UHO®OPMUPAHMWN,
NN HE 3A Bb3MOXXHOCTTA 3A TAKUBA LWETU, N AOPUN AKO AAAEHO
CPEACTBO 3A 3ALLUTA, MOCOYEHO TYK, CE YCTAHOBW, YE HE E U3NBJIHNNTO
FMABHATA CU LLEN. ,APYXXECTBA HA X“ CE OTHACA A0 X, HETOBUTE
APYXXECTBA MAUKWN, AOGUNNENT NAPTHbOPU, CBBP3AHU APY)KECTBA,
CNYXXUTENWN, ANPEKTOPU, PABOTHULLN, ATEHTW, MPEACTABUTE/IN,
NAPTHbOPU N TNLUEH3OAATENN.

MPUNOXXNMOTO 3AKOHOAATE/ICTBO BbB BALUATA OPUCANKLUNA MOXXE AA
HE NMO3BOJIABA OMNPEAENEHUN OTPAHNYEHNA HA OTTOBOPHOCTTA. 4O
CTENEHTA, N3UCKBAHA OT NMPU/TIOXKMMOTO 3AKOHOAATE/ICTBO BbB BALLATA
HPUCAUKLUUNA, TOPECTTOMEHATOTO HE OTPAHUYABA OTTOBOPHOCTTA HA
APYXECTBATA HA X NP NSMAMA, NSMAMHO NPEACTABAHE, CMDBPT U
TENNECHA NOBPEAA, MPUYNHEHU OT HALLUA HEBPEXXHOCT, FrPYBA HEBPEXKHOCT
W/ YMULLNEHO NOBEAEHUE. B HAN-NBAHATA CTEMEH, MO3BOJIEHA OT
MPUNOXXNMOTO 3AKOHOAATE/ICTBO, MAKCUMAJTHATA CbBKYINHA
OTrOBOPHOCT HA CYBEKTUTE X 3A BCAKAKBU HEU3K/TFOYBAEMW TAPAHUUW E
OrPAHUYEHA A0 CTO EBPO (100,00 EBPO).

4. 3abene>kka otHocHo Apple. [lo cTeneHTa, A0 KOATO CTe 3aKkynuau lNaaTeHuTe ycayru
WK N3MOA3BaTe WM OCbLLeCTBABaTE AOCTbN A0 [naTeHuTe ycayrm Ha yctponcTso ¢ iOS,
BMe AOMbAHUTENHO NOTBbPXKAABATe U NpuemaTe yCaoBmUATa Ha Hactoawma Pasgen. Bue



npuemare, 4ye YcnoBmaTa ca CaMO MexJay Bac 1 Hac, a He ¢ Apple, kato Apple He Hocu
OTrOBOPHOCT 3a [1naTeHnTe ycayrn 1 TAXHOTO CbAbpXKaHune. Apple HAMa HMKaKBO
3aAb/KeHWe Ja NpeAoCTaBa KakBaTo M Aa e NoAApPbXKa No OTHOLWeHVe Ha NaateHuTe
ycnyrn. B cayyan ye MnateHnTe ycayrm He moraT Aa OTroBapAT Ha NPUOXUMA rapaHums,
BMe MoxeTe aa yBegomuTe Apple, kato Apple e B1 Bb3CTaHOBW BCAKa NPUIOXMMA
MOKynHa LeHa 3a NnateHnTe ycayrv; u 4o MakCMMaaHaTa CTeneH, paspeLleHa ot
NPUAOXMMOTO 3aKOHOAATENCTBO, Apple HAMa HMKaKBW APYri rapaHLMOHHM 3a4b/KEHNS
Mo oTHoLeHwWe Ha lMnateHnTe yciyrn. Apple He HOCKM OTFOBOPHOCT 3a pa3riexsaHe Ha
npeTeHLMM OT BaC UK TpeTa CTpaHa, CBbp3aHu ¢ lNaaTteHuTe ycayrm nam BaweTo
nputexxaHue n/unm n3nonseaHe Ha MnateHnTe ycayrun, BKAKOUYUTENHO, HO He camo: (i)
MCKOBE 3a OTFTOBOPHOCT 3a NPOAYKTa; (ii) BCAKO TBbpAEHME, Ye MhaTeHuTe ycayru He
OTroBapAT Ha MPUIOXKMMO 3aKOHOBO WM PErYNaTOPHO M3NCKBAHE; U (iii) nckoBe,
NPOM3TMYaLLM OT 3aKOHOAATE/ICTBOTO 3a 3alMTa Ha noTpebutennte nam nogobHo
3akoHogaTencTBo. Apple He HOCK OTTOBOPHOCT 3a pa3C/iefBaHETO, 3alymTaTa, ypexzaaHeTo n
OTXBBP/IAHETO Ha MCKOBE Ha TpeTa CTpaHa, Ye [nateHuTe ycayrm n/wam Bawweto
npuTEXaHWe 1 13MNoA3BaHe Ha MOBUHOTO NPUIOXKEHME HapyLLaBaT NpaBaTta Ha
WHTeNeKTyasHa cOBCTBEHOCT Ha Ta3w TpeTa cTpaHa. Bue npuemarte ga cnassate BCUUKM
NPUAOXMMU YCIOBUSA Ha TPETU CTPaHW, Korato nanossearte NaateHute ycayrn. Apple n
AblUepHUTe apy>ecTBa Ha Apple ca Tpetu cTpaHn beHeduLmMeHTN Ha YcnoBuaTa n Korato
BMeE rv npuemare, Apple e nma NnpaBoTo (M Le Ce CUYnUTa, Ye € Npuen NPaBoTo) Aa HANOXM
YcnoBusATa cpelly Bac KaTo TpeTa cTpaHa beHeduumeHT Ha YcnosmaTa. C HacToAWOTO
AeKknapuparte v rapaHTMpare, ye (i) He ce HammpaTe B AbpXKaBa, KOATO e nog embapro ot
cTpaHa Ha npasutencteoto Ha CALL nam koato e onpeseneHa ot npasuTencTsoto Ha CALLL
KaToO Abp>KaBa, ,noaKkpensLla Tepopmctn’; u (ii) He CTe BKAKOYEHN B HUTO eAMH CMNCHK Ha
npasutenctBoto Ha CALLL cbc 3abpaHeHn nam orpaHuyeHmn avua.

5. MpotuBopeuwne. B cnyyan Ha npoTnBopeume Mexay pasnopeadbute Ha HacToAWwmMTe
YcnoBusa 3a non3eaHe 3a KynyBaum Ha X 1 HacToawoTo CnopasyMeHWeTo ¢ noTpebutenm
Ha X, pa3nopenbuTe Ha YcnoBumATa 3a Noa3BaHe 3a KynyBaunm Ha X nmaT npeanmMcTBO
eIMHCTBEHO MO OTHOLWEHME Ha U3MO/13BaHETO OT Balla CTpaHa Ha JajeHa [naTeHa ycayra.

6. PASPELLABAHE HA CITOPOBE N OTKA3 OT KOJIEKTUBEH NCK

a. MbpBOHayasHO paspelwsaBaHe Ha cnopose. [1oBeyeTo cropose Mexay Bac 1 X

MoraT Aa 6baaT pa3peLleHn HeodumLmanHo. MoxeTe fa ce CBbPXETE C Hac, KaTo
nuwerte Ha MNnaTeHaTa NoaapbXKa Tyk. KoraTo ce cBbpXKeTe € Hac, NpeAocTaBeTe
KpaTKo OnucaHue Ha ecTecTBOTO M OCHOBaHWATa 3a BalUWTe OrnaceHus, BallaTa
MHPOPMaLMA 338 KOHTaKT M KOHKPETHOTO obe3LLeTeHne, KoeTo xenaete. CTpaHuTe Lie
MONIOXaT BCUUKM YCUAWSA Ype3 TO3M NPOoLLeC Ha NOAAPBXKKA, 3a Ja pa3peLuaT CrnopoBe,
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NCKOBE WM MPOTUBOPEUMS, MPOM3TUYALLN OT AN CBbP3aHN C HacToALWMTe YC0BUA
n/wnn Baweto y4yactue B Nporpamata (MHaAMBMAYyanHo ,Cnop”, nan noBeye OT e4uH,
.Crnopose"). Bue n Hne npnemame, 4ye 40H6POCHBECTHOTO yyacTve B TO3M HepopmasieH
npouec e HeobxoAnMOo 1 TpsbBa fa 6bAe 3aBBbPLUEHO, KAKTO € MOCOYEHO MO-Tope,
Npeau KOATO U Aa e OT CTpaHuTe Ja MOXe Ja MHMLMMpa apbuTtpaxk no OTHOLLUEHME Ha
AaseH Cnop, oCBeH MO OTHOLLEHWE Ha UCKaHWA 3a crellHa cbaebHa 3abpaHa
(,i3kntoueH cnop”). AKO He MOXeM fja NOCTUrHEM CbraCyBaHO paspeLleHne ¢ Bac
MO OTHOLLEHME Ha Crop (pa3anyeH OT 0cBOOOAEH CMOP) B paMKUTe Ha Nepuog ot
TpuaeceT (30) AHN OT MOMEHTa, B KOWTO 3amnoyHe HeodULMaaHOTO pa3peLlaBaHe Ha
Cnop CbrnacHo pasnopezbata 3a MbPBOHAYaNHO pa3peLlaBaHe Ha Crop no-rope,
TOraBa Wau BUe, NAN HUE MOXEM MHULMMPa CbaebHO aeno.

b. N360p Ha 3aKOH 1 n3bop Ha dopym.

NMPOYETETE BHUMATE/IHO TO3U PA3AEN - TOWX MOXKE AA 3ACErHE
3HAYUTE/THO BALUUNTE 3AKOHHUW NPABA, BKTFOYUTE/THO BALLUETO
MPABO AA 3ABEAETE CbAEBEH UCK B CbAA. [lo cTeneHTa, pa3peLueHa oT
3aKOHa, BCUYKM CMOPOBE, CBbP3aHM C Te3N YCNIOBUSA, BKAOUNTENHO BCAKAKBU
CNOpPOBE, NCKOBE WAV MPOTUBOPEUNS, MPOM3TUYALLM OT NN CBbP3aHN C Te3Mn
YcnoBus, Wwe 6bAaT OTHECEHU VU3KIOUUTENHO Npej KOMMeTEHTEH Cba B VipnaHaus,
6e3 sa ce B3eMat npeasug pasnopesdbunTe 3a KOHOGAMKT Ha 3aKOHW U Wwe 6baat
ynpaBAsBaHW OT MPNAHACKOTO 3aKOHOAATENCTBO, HE3aBMCMMO OT CMOPa3yMeHNeTo
MeXAy BacC M Hac 3a NPOTMBHOTO. be3 aa ce 3acAra ropensnoxXeHOTo, Bue ce
cbrnacsBarte, 4e No CBOe yCMOTpeHue X MoXe Ja NpeasBu UCK, OCHOBaHMeE 3a UCK
WK Crop, KOWTO MMaMe CpeLLy Bac, BbB BCEKM KOMMETEHTEH Cb/, B Abp>KaBaTa,

B KOATO npeburBaBaTe, KOMTO MMa HOPUCANKLNA U MACTO 3a pasraexjaHe Ha ucka.

c. AMATE EAHA TOAVHA AA NMPEAABUTE NCK CPELLLY X. Tpsabsa ga
npeasBuTe UCK cpeLly X, NPOoM3TUYaLL, OT UAU CBBP3aH C HacToALWMTe YcnoBus,

B paMKuTe Ha esHa (1) rognHa cnes faTtata Ha HacTbMnBaHe Ha CbbUTMETO, UK
dakTVTe, NopaxkaaLLy cnopa, OCBEH ako NPUIOXMMOTO 3aKOHOAATENCTBO He
npeaBMXAa, Ye 0bnYaHMAT AaBHOCTEH CPOK 3a TO3M UCK HE MOXe Ja bbae
CbKpaTeH NP B3aMMHO Cbriacve. AKO He NpeasBuUTe UCK B PaMKWTE Ha TO3M
nepuos, Bve 3aBMHaru ce oTkaseaTte OT NPaBOTO Aa NpeasBsBaTe UCK AN NPUYMHA
3a feliCTBMe, OT BCAKAKbB BUA UM XapakTep, Bb3 OCHOBa Ha TakuMBa CbOUTUA MK
baKTi, U TakMBa UCKOBE UM MPUYMHM 3a AENCTBUE Ca MOCTOSHHO 3abpaHeHn, n X
HAMa @ HOCW OTFTOBOPHOCT MO OTHOLLEHWE Ha TaKbB UCK.
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d. OTka3s oT rpynoB uck. /1o cTeneHTa, No3BoJIeHa OT 3aKOHa, BME CbLLO Taka ce

OTKa3BaTe OT NPaBOTO Ja y4YacTBaTe KaTo MLEL UM YieH Ha rpyna B npeanonaraem
rpynoB NCK, KONEKTUBEH NCK NN MPOU3BOACTBO NO NpeAacCTaBUTENEH UCK.

Mpasuna n ycnosua 3a X Premium

Yuacmealiku 8 nepuoduyHama aboHameHmHa ycayea om X (,X Premium”), sue npuemame, ye
gawemo y4dacmue uje ce ypexoa om u we e obekm Ha Ycno8usma, 8Ka04UMenHo ciedHume
lpasuna u ycnosus 3a X Premium, koumo moxe 0a ce pedakmupam nepuoouvHo:

1. Onncanue Ha X Premium. X Premium e nepunoanyHa aboHaMeHTHa yciyra ot X, KosiTo
npeAocTaBa A4OCTbN A0 onpejeneHn GyHKUMW, NpeanuMcTBa U/WMan YCayr, KakTo e
onucaHo TyK. Bawmnat aboHameHT 3a X Premium e ce nogHOBABa aBTOMaTU4YHO, A0OKATO
He 6bJle OTMEHEH B CbOTBETCTBME C YCN0BMATA, BKAOUMUTENHO HacToawwmTe MNpasuna un
ycnosus 3a X Premium.

a. HuBa Ha X Premium. A6oHaTuTe Ha X Premium morat ga n3bupart ot

MHOXEeCTBO HWMBA. BCAKO HMBO e € A4OCTBN A0 pa3nmuHm GYyHKLUUN 1 Ce npeanara
Ha Pa3INYHKM LleHW. 3a BCAKO HMBO Ce Npeanara Kakto rognLHo, Taka 1 MeceyHo
ueHoobpasyBaHe. Hakon GyHKLUN MOXKe Aa U3NCKBAT NpoduabT Aa bbae
NOTBBPAEH M Aa MMa OTMeTKa, Moka3BaHa nybanyHo B npoduna. KoHkpeTHa
nHPopmMaLMa 3a HMBaATa MOXeTe Ja HamepuTe B Hawwus LleHTbp 3a nomolw.

2. PerI/ICTpaLI,VIﬂ n ynpasJjieHne Ha Baluuvsd I'IpOd)I/III, npouec Ha njaljaHe U LeHuU,
aABTOMAaTU4YHO NOAHOBABAHeE.

a. Perncrpauumsa. Tpsabea ga cte Bne3nu B npodwuna cv B X, 3a Aa ce perncrpupare
3a X Premium. KoraTto ce pernctpupate 3a X Premium, Mo>xeTe sa ce perncrpupare
M fa nnatuTe ypes: (i) NOKynka B npuaoxeHueTo 3a Apple (ako ce peructpupare
ype3s ycTponcteo, 6asnpaHo Ha iOS), (ii) nokynka B npuaoxeHune 3a Google (ako ce
perncrpupare upes yCcTporcTBo, 6asmpaHo Ha Android), nam (iii) c nomoLuTa Ha
Stripe, napTHLOP 3a NaawaHuna Ha X TpeTa cTpaHa (ako ce perncrpuparte ¢ noMmoLyTa
Ha yeb 6pay3bp Ha Www.x.com).

b. YnpaBaeHue Ha Bauwunsa npodun. MetoabT, KOUTO M3MN0A3BaATE, 3a Ja ce

pernctpuparte n naatute 3a aboHameHTa cv 3a X Premium, onpeaens kak Tpabsa ga
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ynpasssBaTte cBos Npodua. AKo CTe ce perncTpmpann n cte naatuam 3a X Premium
ype3 nokynkaTa B NPUIOXKeHNeTo 3a Apple, MoxeTe Aa ynpasaaBaTe aboHaMeHTa
cn upes Apple App Store. Ako cTe ce pernctpupanu u cte naatnam 3a X Premium
ype3 nokynkaTa B NpuaoxeHneTo 3a Google, moxeTe ga ynpaBassate aboHameHTa
cn upe3 Google Play MarasuH. Ako cTe ce perncrpypanu u cte niatmam 3a X
Premium c nomolura Ha Stripe, cuctemara 3a naawaHna Ha X, Bue MoxeTe Aa
ynpasnsBate aboHameHTa cu B Stripe, 40 KOWUTO MOXeTe Aa Moay4mTe JOCTbN Ype3
yebcainTta Ha X, BbB BaluMTe HACTPOWKM Ha X Premium, cieg kato BneseTe B
WWW.X.com. 3a noBeye NHGOpMaLmMa OTHOCHO YNpaBieHNETO Ha Bawnsa npopun

B X Premium 1 Bawma aboHameHT 3a X Premium moxeTe aa pasrnegate OTHOCHO X
Premium v nomouHuTe cTpaHmum Ha X Premium, KakTo v Hawmns MoMoLLeH LeHTbp

OTHOCHO MoAApbXKaTa Ha [laaTteHn ycayri.

c. Mpouec Ha naawaHe U LeHoobpa3syBaHe. LieHaTa Ha aboHameHT 3a X Premium

ce onpegens ot X. AKo 3akynute aboHameHT 3a X Premium, B1e ro npaeuTe, KaTo
3annatute aboHaMeHTHa Takca nNpeABapuTENHO Ha NOBTapsLa ce ocHoBa. KoraTo ce
aboHwupare 3a X Premium, BMe U3pnYHO npremMare, Ye paspeLuaBaTe NepPUogNYHUTE
NAalaHns 1 ye Te e Ce M3BbPLUBAT Ype3 HauyMHa Ha NaallaHe, KOUTO cTe n3bpanu,
Jl0KaTO CbOTBETHMAT aboHaMeHT 3a X Premium He 6bje OTMEeHEH OT Bac Waum oT X.
Bawata nHpopmauumsa 3a nnawaHe we ce obpaborsa aBTOMaTUUYHO B HAYaNOTO Ha
BCeKN aboHameHTeH nepunog. [atute 3a 06paboTka Ha MOBUAHOTO NOAHOBSIBaHE
MOXe Aa BapupaT 4o 3 AHW. Ako BawaTta nHGOopMaLMa 3a NaallaHe e OTXBbPJEH],
Tpabea fa npesocTaBMTe HOBa MHPOPMaLLMA 3a NaallaHe 3a aboHameHTa cv 3a X
Premium vnaun Toli BY Wwe 6bae OTMeHeH. AKO NpeaocTaBnTe HoBa MHPOpPMaL M 3a
nnallaHe v naaTexxHata BU cMeTka 6bje TakCyBaHa yCrneLHOo, BalnAT HOB
aboHameHTeH nepurog 3a X Premium e ce ocHoBaBa Ha NbpBOHayanHaTa gaTa Ha
NOAHOBABAHE, a He Ha AaTaTa, Ha KOATO € N3BBbPLLEHO YCNEeLWHOTO TakcyBaHe. He ce
Bb3CTAaHOBABAT CPEACTBA WU KPEAUTWN 3@ YaCTUYHN abOHaMEHTHM Neproau,
BKJIFOUMTENHO B CUTYaLMs, B KOATO onpeaeneHn GyHKLMM, NpeanmcTBa n/mam
ycayru ca npoMeHeHn nav npeycraHoseHn. ABOHAMEHTHWTE M/IAHOBE CA
MPEANNATEHW, HE NOANEXAT HA Bb3CTAHOBABAHE (OCBEH AKO TOBA HE CE
N3NCKBA OT 3AKOHA) N CE NOAHOBABAT ABTOMATUYHO B KPAA HA BCEKW
ABOHAMEHTEH MEPMOJ, OCBEH AKO ABOHAMEHTbBT HE E OTMEHEH
MOCPEACTBOM MPOLIEAYPUTE 3A OTMAHA MO-4011Y.

d. HagcTpoviBaHe uam noHmxaBaHe. HaZcTpOViBaHETO W MOHMXKaBaHETO B

MOMeHTa ce noaabp>ka camo B i0S, Android v yeb.
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B iOS, ako npemMunHeTe KbM HMBO C NMO-BMCOKA LiEHa, e NoNyYnTe YacTUYHO,
NPOMNOPLMOHANHO Bb3CTaHOBSABaHE Ha OCTaTbKa OT NPeANLLHNA CM abOHaMeHT, ako
CMeHATe HMBaTa OT naatdopmarta, B KOATO CTe bmunn aboHnpaHu npean ToBa, T.e.
iOS. AKO NpemMuHeTe KbM NO-HUCKO HUBO, BaWMAT abOHaMEHT 1 CBbP3aHUTE C Hero
bYHKLUMM We ocTaHaT A0 Kpas Ha TeKyLlwma LMKbA Ha GakTypupaHe, cies KOeTo Lie
npemMuHaT KbM HOBOTO HMBO Ha aboHaMeHT. [pn NnpeMmnHaBaHe KbM MO-HUCKO
HWBO HAMa Ja NoayYnTe Bb3CTaHOBABAHE Ha CymaTa 3a KOATO M Aa e yacT OT
npeavwHna BM aboHaMeHT, OCBEH ako TOBa He Ce M31CKBa OT 3akoHa. lMpu
npeMnHaBaHe KbM NO-HUCKO HUBO Lie HbaeTe TakCyBaHM C LileHaTa Ha HOBOTO HUMBO,
3anoyYBanKM OT Kpasa Ha TeKyLnsa BN LMKbA Ha GakTyprpaHe.

B yeb BepcuATa, ako NpeMmHeTe KbM HUBO C NO-BUCOKA LieHa, KPeAUTHLT 3a
ocCTaTbka OT NPeANLLHNA BU aDOHAMEHT LLie ce NPexBbp/v KbM Bawma Npodu u
aBTOMATMYHO LUe 6bje NPUAOXKEH KbM ObAeLLM NialaHns, ako CMeHsATe HMBaTa OT
nnatopmata, B KOATO CTe ce aboHUpanu npean Toea, T.e. yeb. BawmsaT HoB
aboHaMeHT Le 3anoyHe BeAHara. AKO NpeMunHaBaTe KbM MO-HUCKO HUBO, TEKYLLMAT
BM abOHaMEHT 1 CBbp3aHuTe C Hero GyHKL MM He3abaBHO Le NpeMUHaT KbM
HOBOTO HMBO Ha aboHameHT. HAMa fa nonyuymTe Bb3CTaHOBABAHE Ha CymaTa 3a
KOSITO 1 Aia e YacT OT NpPeAMLLIHMSA B aDOHAaMeHT, OCBEH ako TOBa He Ce U3NCKBa OT
3akoHa. CblLo Taka He3abaBHO LWe 6beTe TakCyBaHM C LleHaTa Ha HOBOTO HUMBO.

Ha Android B Google Play Store, ako npemMuHaBaTe KbM HMBO C MO-BUCOKA LieHa OT
nnatpopmarta, OT KOATO CTe ce aboHMpanu npean Toea (T.e. naatdopmata e 6una
Android), cneg kaTo naatuTe HoBaTa LieHa, aboHaMeHTbT 3anoyBa He3abaBHO C
HoBMSA NpoaykT. OcTaBal0ToO BpeME Le H6bje NPONopLMOHaNHO Pa3npeseeHo u
KpeanTMpaHo KbM Bac. AKO MpemMuHeTe KbM MNO-HUCKO HUBO, abOHAMEHTLT BU
3anoyBa He3abaBHO C HOBMA NPOAYKT N cnejBallaTta gata Ha dakTypupaHe e 6bae
OT/IOXEHa B 3aBUCUMMOCT OT OCTaBallaTa CTOMHOCT Ha NPEeAULLHOTO HUBO, KaTo Lie
BW C€ HAYNC/IM KPEAUT 3a CTOMHOCTTA, KOATO BUXTe MManu Npu No-CKbnusa naaH.

3. OTmMAHa Ha Bawmna aboHameHT. Mo)eTe Ja oTMeHuTe aboHameHTa ¢ 3a X Premium
no BCAKO BpeMe. AKO cTe 3akynuam aboHameHTa cu 3a X Premium upe3 nokynka B
npunoxeHneTo 3a Apple, MoxeTe aa ro oTmeHuTe camo 4pe3 Apple App Store, 2o konTo
MOXKeTe Aa Moay4mTe JOCTbMN B HAaCTponkute BM X Premium, cneg kaTo BneseTe B
npunoxeHneTto X 3a i0S. Ako cte 3akynuan aboHameHTa cu 3a X Premium upe3 nokyrnka B
npunoxeHneto 3a Google, moxeTe Aa ro otTMeHuTe camo ype3 Google Play MarasuH, go
KOWTO MOXeTe fa MNoay4mTe JOCTbMN B HAaCTPOWKuTe Ha X Premium, cneg kaTo Baesete B
npunoxerneto X 3a Android. Ako cTe 3akynuau Bawwmns aboHameHT 3a X Premium ¢
nomouyTta Ha Stripe, cuctemarta 3a niawaHuna Ha X, MoXeTe Ja OTMeHuTe aboHaMeHTa cu
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camo upe3 Stripe, O KONTO MOXETe Aa NONy4YMTe AOCTbM Npe3 yebcarTa Ha X BbB BalluTe
HacTporku Ha X Premium, cneg kaTto Bresete B www.x.com. HesaBMCMMO OT HaumHa, No
KOWTO e 3aKyrneH BawnaT aboHaMeHT, TOW ce NOAHOBABA aBTOMATMYHO, OCBEH ako He ro
OTMEHUTE NOHe 24 Yaca npeaw Kpas Ha Bawns aboHaMeHTeH nepuog. AKO OTMeEHUTe
aboHameHTa Ccu, TOW e OCTaHe aKTMBEH OT MOMEHTa, B KOMTO O OTMEHUTE, A0 Kpas Ha
TekyLna Bu aboHameHTeH nepmog. Hama ga nonyunte Bb3CTaHOBABAHE Ha CPeACTBa MU
KpeAuT 3a oCTaBalLuTe AHWN OT TEKYLLMSA BU aDOHAMeHTEH Nepuoj, OCBEH ako TOBa He ce
n3nckea ot 3akoHa. OceeH ToBa Pa3zen 4 no-aony e NPUAOXUM 3a noTpebutenn,
XuvBeeLwwn B Abp>kaBa uneHka Ha EC, nan ObegnHeHOTO KpancTBo. 3a noseye
MHPOpPMaLMA OTHOCHO OTMsHaTa Ha Bawwma npodumn B X Premium 1 Bawns aboHaMeHT 3a
X Premium moxeTe aa pasrnegate OtHOCHO X Premium v MOMOLLHNTE CTpaHuLmM Ha X

Premium, KakTo 1 Hawuns ﬂOMOLLl,eH UEeHTbP OTHOCHO NOAAPBXKKATA Ha [MnateHu ycayru.

4. NpaBo Ha OTKa3 U Bb3CTaHOBAIBaHe Ha CPeACTBa 3a NnoTpebutenn, xxnseewm B EC
unmn O6eguHeHoTO KpancTBo. Korato 3akynute aboHameHT 3a X Premium, Bre n3puyHo
npvemMarte, Ye aboHaMeHTBT Lue 3arnoyHe He3abaBHO Ha AaTtaTa Ha 3akynyBaHe. AKO CTe
notpebuten B Abp>kasa yneHka Ha EC, nan ObeanHeHOTO KpancTBo, BUe nNpuemare, ye
nmate 14 (ueTpuHageceT) AHW Ciej NOKYNKaTa, 3a Aa ce OTKaXeTe OT A4OoroBopa cu 3a
MOKYMKa Mo KakBaTo 1 Aa e npuunHa. AKo cTe 3akynuam aboHameHTa cu 3a X Premium upes
noKynka B npuaoxeHueto 3a Apple nan Google, Tpabsa gmpekTHo aa yBegomute Apple
nnn Google, cnopeg cayyas, ako nckaTe fa ynpaxHuTe NpaBoToO CU Ha OTKas B
CbOTBETCTBME C MPaBW/IaTa 3a Bb3CTaHOBABAHE Ha cpeacTBa Ha Apple nnm Google. Bcsikaken
M BCMYKM TakMBa Bb3CTaHOBABaHMA Ha CpeAcTBa ce obpaboTBaTt CbOTBETHO OT Apple nau
Google, a He oT X, 1 ca NpesMeT Ha NpaBu/iaTa 3a Bb3CTaHOBABaHe Ha cpeAcTBa Ha Apple
nnn Google. MoxeTe fa npoBepuTe MHCTPYKLMUTE 3a aHYAMPaHe Ha BallWs JOTOBOP U
NCKaHWA Ha Bb3CTaHOBABaHe Ha CpeACcTBa AMpeKTHO OT Apple nan Google Ha nomolHaTa
cTpaHuua 3a X Premium. AKo cTe 3akynuam aboHameHTa cu 3a X Premium ¢ nomouyTa Ha

Stripe, cuctemarta 3a nuallaHuns Ha X, MOXeTe Ja yrnpaxHUTe NpaBoOTO CM Ha OTKas, KaTo
CNesiBaTe MHCTPYKLMUTE 3a aHy/IMpaHe Ha JOrOBOpa CU Y UCKaHWs Ha Bb3CTaHOBSIBAHe Ha
CpepacTBa, KakTo € OMMCaHo Ha MomolLHaTa cTpaHuLa 3a X Premium.

5. MoTtpeburtenure, >xnseewm B TaiBaH, HAMAaT NpaBo Ha oTkas. Korato 3akynute
aboHameHT 3a X Premium, B1e U3pnyHO npuemarte, ye aboHameHTBT 3a X Premium we
3anoyHe He3abaBHO Ha AaTaTta Ha 3akyrnyBaHe M Ye OHNalH YCIyruTe ce NpesoCcTaBsT
Hamb/JIHO Mpw 3anoyBaHe. AKO CTe NoTpebuTen B TaliBaH, BUe NpuemaTe, Ye MOXETe Aa
OTMeHUTe cBOsA aboHameHT 3a X Premium B cboTBeTCcTBME C Paszen 3 no-rope, HO ye
HAMaTe NpaBo jJa oTMeHATe aboHameHTa cu 3a X Premium no Apyr HaumMH 1 cpeacTBaTa
HAMa Aa 6bJaT Bb3CTAaHOBEHW.
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6. Motpeburencku xxanbu 3a Notpebutenm, >xuseewm B MuaoHesuna. MNotpebutennte
B VIHAOHE3Msa MoraT Aa nogasart Xanbu 4o MUHUCTepCTBOTO Ha TbproBusTa Ha
https://www.lapor.go.id/instansi/kementerian-perdagangan.

leHepanHa Anpekuna 3a 3awmTa Ha notpebutennte 1 TbproBCcko CbOTBETCTBMNE
(Direktorat Jenderal Perlindungan Konsumen dan Tertib Niaga)

MwuHKUCTepCcTBO Ha TbprosuaTa Ha Penybavka MiHgoHe3ma (Kementerian
Perdagangan Republik Indonesia) Whatsapp: 0853 1111 1010

7. Bopewunre cratnn.

a. Bogewwure cratum. X Premium moxe aa Bkatousa GyHkumata ,Bogewmre ctatmm®,

KOSATO BM NPefoCTaBs CNUCHK Cbe cTatum n URL agpecn (Cbe cBbp3aHn nybankaumm)
Ha CTaTWUW, HaCKOPO CMoAEeNEeHM Hakl-MHOTO MbTU OT XOPa, KOWUTO ciejBate B X, Uau
cTaTMuTe, CNoAeNeHN HaCkopo Ha-MHOrO MbTK OT XOPa, KOWUTO cieaBaTe, 1 Xopa,
kowuTo cneagart Bac. Ctatumnte ce n3bupar Bb3 OCHOBa Ha npoduanTe B X, KOUTO CTe
n3bpanu ga cnepgare, u/vam npoduante, KOUTO cneapat Bac. CnmcbuuTe ¢ Bogewmte
CTaTMM MOXKe fja He BKJ/IOYBAT CTaTUM OT BCUYKM M3gaTtenu. 3a AOMbAHUTENHA
nHdopMaLma OTHOCHO GYHKLMATA, HauMHa 3a M360p Ha NPOPUAN 1 CTaTUK NpU
CbCTaBAHE Ha CNUCbLM C BogelmTe cTaTum 1 NoapexxaaHeTo Ha cTatumTe u
nybankaummTe nocetete [1oMoLLHMA LIeHTbP 3a Bogelumnte cratuu.

b. OTKA3 OT OTTOBOPHOCT. Bue npuemarte, ye X He 0406psaBa, NOAABPXKA,
AeKnapypa Wiv rapaHTMpa NbAHOTaTa, UCTUHHOCTTA, TOYHOCTTA UM HAZEXAHOCTTA

Ha KaKkBOTO U1 Ja € CbAbpP>XKaHWe NN KOMYHUKaLUK, NybavkyBaHu upe3 dyHKLMATa
,BozewwmnTe ctatnn”, HUTO og06PsABa MHEHWMA, N3Pa3eHN B TAX. X HE HOCK
OTrOBOPHOCT 3a KakBOTO M 4@ € CbAbpiXKaHWe, CbhAbPXKALLO Ce AN AOCTBMHO B
ctatna. TakoBa CbAbpXKaHWe € OTTOBOPHOCT e4MHCTBEHO Ha mn3gatens. Hue He
HabatogaBaMe 1 He KOHTPOAMPaMe CbAbpXKaHMETO, Ny6ANKyBaHO Ha caiToBe Ha
TPeTu CTPaHn, 1 He MOXEM Ja NMoeMeM OTTOBOPHOCT 3a CbAbpXKaHWe, KOeTo BU e
nokasaHo upes byHkumaTa ,Bogewmte ctatnn®.

8. X Premium Labs. X Premium moxe ga BkatouBa ¢yHkuma "X Premium Labs". X
Premium Labs npegoctass Ha aboHaTuTe Ha X Premium paHeH A0CTbN A0 GYHKL MM
(,®yHkumm X Premium Labs”), konTo X Bce oule pa3paboTBa 1 TecTBa, 3a Aa rv gobasu
KbM Ycnyrata Ha X uam Hakos OT lNnaTteHuTe ycayrn. X He npaBun geknapaumm v He aaBa
rapaHumnu, ye OyHkummnte X Premium Labs we ¢yHKUMOHMpPAT NO npeagHa3HavyeHne nim
KaKTo e onncaHo, 1 X HaAMa fia HOCKM OTFTOBOPHOCT 3a KakBUTO U Jja € BPeaun AN LLETH,
npoun3TnYaLLmM OT Man BbB Bpb3ka ¢ PyHkummte X Premium Labs. X He npaBu geknapauumn
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OTHOCHO 6posa nam Bnaa Ha OyHkummTte X Premium Labs, konto we 6baaT 4OCTbNHM 3a
aboHaTuTe Ha X Premium no BCAKO Bpeme, 1 Cu 3ana3Ba NPaBOTO MO CBOA NpeLeHkKa u
6e3 npeaunssectue ga gobassa nam npemaxasa PyHkuymm X Premium Labs no Bcako Bpeme. X
CW 3ana3Ba NpaBoTO Aa OTMEHA UAW Ja OrpaHn4YaBa Bawma 4ocTbn J0 PyHkummte X
Premium Labs (6e3 kakBaTo 1 fa € OTTOBOPHOCT) MO BCAKO BpeMe, kKorato X CMeTHe, no
CBOA pa3yMHa NpeLeHKa, Ye cTe 310ynoTpebunn ¢ GyHKUUATa AN Ye CTe A U3MNOo3Baau
Mo HENPUEMIMB AN HEMpPeABUAEH HauMH. BbB Bpb3ka ¢ nporpamata Ha X Premium Labs
MoOXeTe a NnpejocTaBmTe Ha X KOMeHTapy OTHOCHO BallaTa OLeHKa M U3Mnos3BaHe Ha
dyHkuma Ha X Premium Labs (,O6paTHa Bpb3ka"“). Bue npuemare, ye X n
YMbJHOMOLLEHNUTE OT HETrO /ivua e 6baat cBob6oAHM Aa konupaT, moguduumpar,
Cb3AaBaT NPoun3BoAHM TBOPOK, NokaseaT NybAnUYHO, pa3kpmBaT, Pa3npoCTpaHaBaT,
NNUEH3MpaT 1 NOANNLEH3MPAT, BKAKOYBAT M NO APYr HaunH n3nonseat ObpaTHaTa Bpb3Ka,
BKJIFOUYUTENHO MPOU3BOAHM TBOPOHUN KbM Hesd, 3a BCAKAKBM TbProBCKM M HETBPrOBCKM LN,
6e3 fa ouyakBaTe niallaHe Wav NPUNUCBaHE Ha 3acayrn OT KakbBTO U Ja e BMA Ha Bac.

9. Mpomouumun. B Hakon cayuan X Moxke fa Npeanoxu cnewmanHi NpoMoLmMn Uam
6e3nnatHm npobHu nepmogm (,Mpomouuma”) 3a X Premium. OcBeH ako He e M3PUYHO
oTbenszaHo, HacToALWMTE YCI0BUSA LLLe Ca MPUIOXKMMN 3a TakmBa Mpomoumun. Bcnukn
AOMBJHUTENHM YCNOBUS KbM HacToAWMTE YCnoBua Wwe 6baaT pa3kput Npy perncrpaums
WA B Apyrv CbobLLeHMs, NpeAoCTaBeHN BU Npeaun pernctpaumata. BbamoxHo e ga nma
orpaHuv4yeHusa B HaIMYHOCTTa Ha Npomoumunte. Hakom GyHKUMKM 1 NpesmMcTBa Ha MbaHUA
aboHameHT 3a X Premium Moxe fa He ca HaIMYHW AW @ Ca OrpaHUYeHN MO BPeMe Ha
nepvoaa Ha NpomouwnaTta. Bue HocuTe Lanata OTroBOPHOCT 3a NperaeAa Ha BCUYKM
AOMBAHUTENHN YCIOBUS, YPEXAALLN U3NOA3BAHETO Ha AadeHa NMpomouus. B kpas Ha
nepvoaa Ha MNpomouunaTa BawmaT aboHameHT 3a X Premium we 6bae nogHoBeH
aBTOMAaTMYHO 1 BMe e 6baeTe TakCyBaHM C abOHaMeHTHaTa Takca (KakTo € MOCOYeHO npwu
perncrpaumaTa) Ha nepuogmnyHa 6a3a. 3A A N3BETHETE TAKCW CNE/ NMPOMOLUUATA,
TPSIEBA JA 1 OTMEHWTE MPEAV KPASt HA MEPUOA W, KATO C/IEABATE MPOLIEAYPUTE
3A OTMAHA B MAPAIPA® 3 MO-TOPE (,OTMAHA HA BALUNA ABOHAMEHT").

10. OnepaumoHHa cuctema 1 reorpadpckm orpaHnyeHma. X Premium v cBbp3aHuTe C HEro
bYHKUMM 1M NPeanMCcTBa MOXeE Jia ce MOoAAbPXKAT CaMO Ha onpeAeneHu onepaunoHHN
cMcTemMum 1 B onpegeneHin reorpadck MeCcTononoXeHns (KakTto X nycka nepuoamnyHo),
KOeTO O3HauyaBa, Ye ako ce aboHmpate 3a X Premium, MOxe a HAMaTe JOCTbN A0
byHKkUMnUTe nan npegmumcTeata Ha X Premium npwm goctsbn fo Bawma npodun B X upes
CMCTeMa, KoATO B MOMEHTa He ce Noaabpika ot X, nan B reorpadcko MecTonosioxKeHue,
kbaeTo X Premium He ce npeanara. OcseH ToBa dyHKUMMTE 1 NpeanmcTBaTta Ha X Premium
MOXe Aia ce pas3/inyaBaT Cropes onepalmoHHaTa cuctema u/vam Abpikaeara.
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11. OTKA3 OT OTTOBOPHOCT. BUE PASBUPATE N MPUEMATE, YE YC/IYTATA X
PREMIUM BU CE NMPEAOCTABA HA BA3A ,KAKTO E” U ,,KAKTO E HAJINYHA".
CAMO 3A NMPUMEP - HE CE TAPAHTUPA, YE ®YHKUWNATA 3A OTMEHAHE HA
nys/IMKALNA PABOTU MO NPEAHA3HAYEHUE, N HA HEA HE TPABBA AA CE
PA34YUTA KATO HA MEXAHU3BM 3A NPEAOTBPATABAHE HA U3MPALLAHE HA
nYbJINKALUA.

NMpaBuna n ycnoeus 3a

A60OHaMeHTH Ha cb3aaTen

Bue npuemame, 4e sawama nokynka Ha AboHameHm Ha cb3damesn wje ce N0OYUHABA U we 6voe
npedmem Ha Ycnosusama, skao4dumesiHo ciedHume [lpasuna u ycnosus 3a AboHameHmu Ha
cb30amesi, KOUMO Moz2am pezysispHo 0a 6vx0am npepasanexoaHu:

1. OnucaHue Ha A6oHaMeHTUTe Ha cb3paarten. AGOHaMeHTUTe Ha Cb3zaTen
npeacTaBnsiBaT MeceyeH aboHaMeHT OT X, KOWTO B NPesoCTaBs fOCTbMN A0 GyHKLWN
M npegmmcTBa (KaTo HanpuMep CbAbpXKaHWe, OB HOCT, AOCTBIN U pa3no3HaBaHe),
npepocTaBeHu OT cb3gaten (,Cbv3paTten”) upes npodurna Ha Co3gaTena B X, KakTo e
OMMCaHO AOMbJHUTENHO Ha HawaTa cTpaHmua OTHOCHO ABOHaMEHTUTE Ha Cb3AaTes.

AB60HaMeHTBT 3a X 3a A40CTbN f0 ABOHaMeHTeH nNpodun Ha Cb3gaTen Wwe ce NOAHOBSABA
aBTOMAaTWUYHO BCEKM MeceL, AOKaTO He 6bje OTMEHEH B CbOTBETCTBUE C YCNOBUATA,
BKJIOUMUTENIHO HacToswmTe MpaBuna 1 ycnosus 3a ABOHaMEHTU Ha Cb3aTen.

2. Peructpauusa v ynpassieHMe Ha Bawmsa npodun, Nnpouec Ha NaallaHe U LeHn,

ABTOMAaTU4YHO NOAHOBABAHE.

a. Perucrtpauus. Tpsabsa ga cte Bne3nun B npodumna cun B X, 3a Aa ce perucrpmpare u
Ja nnatute aboHameHT 3a npodun 3a ABOHaMeHT Ha cb3gaTten. JokonkoTo e
BB3MOXHO (Tbl KaTo X MOXe NePUOANYHO Aa NMycka PasIMUYHN HauMHW 3a NOKYMKa),
MoXeTe fa nsbepeTte fa ce permcrpupare 1 ga 3akynute AGOHaMeHT Ha Cb3aaTten
ype3 Nokynka B NpuaoxeHue 3a Apple (ako ce perncrtpupare upes yCTponCTBO,
6a3npaHo Ha iOS), nokynka B npuaoxeHune 3a Google (ako ce perncrtpupare upes
ycTponcteo, 6a3mpaHo Ha Android) nam upes Stripe, napTHLOP 3a NaaLlaHns TpeTa
cTpaHa Ha X (ako ce pernctpuparte C nomoLLTa Ha yeb 6pay3bp Ha www.x.com).
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b. YnpaBneHue Ha Bawuma npopun. HaumHbT, KOMTO M3MN0A3BaTe, 3a Aa Ce

pernctpupare v 3akynute ABoHameHT Ha Cb3aaTen, onpesens Kak Tpabsa Aa
ynpasnssaTte AboHaMeHTa Ha cb3gaTesn. AKO CTe 3akynuan AboHameHTa Ha
Cb3gaTten ypes nokynka B NpuaoXeHneTo 3a Apple, MoxeTe aa ynpasnaBate
AboHameHTa upe3 Apple App Store. Ako cTe 3akynuam AboHaMeHTa Ypes MoKymnka
B NpuaoxeHneto 3a Google, moxeTe fa ynpasasasate ABOHaMeHTa Ha Cb3jaTen
ype3 Google Play Mara3uH. Ako cTe 3akynuav AboHaMeHTa Ha Cb3aaTen upes
Stripe, cuctemarta 3a naawaHus Ha X, MOXeTe Ja ro ynpasassate B Stripe, 40 KOMTO
MOXeTe Ja NoayunTe JoCTbN Ype3 yebcanta Ha X BbB BalLNTE HAaCTPOMKM

3a ABOHaMeHTW Ha Cb3aaTen, C/ej KaTo BaAe3eTe B Www.x.com. 3a noseye
MHPOPMaLMA OTHOCHO ynpaB/ieHNeTO Ha Bawma ABOHaMeHT Ha Cb3aaTesn MoXeTe
Ja pasrnegate NomolLLHaTa CTpaHnua 3a AGOHaMEHTN Ha Cb3AaTesl MAN HaluuA

LI,eHpr 3a NoMoL, OTHOCHO NoAAPbXKKATa Ha [MnateHu ycayru.

c. Mpouec Ha naawaHe M UeHa. LI,eHaTa Ha ABOHaMeHTa Ha cb3paten e

onpeaeneHa ot Cb3gatens (Bb3 OCHOBA Ha OMuUMUTE 3a LEeHN Ha X, BrpaseHu BbB
byHKuMATa, KOMTO No3BoasBaT Ha Cb3gaTtens aa n3bepe LeHaTa, Ha KoaTo X we
npoaaBa MeceuyHns AGBOHaMEHT Ha Cb3aaTen 3a To3n Npodua 3a ABOHaMEHT Ha
Ccb3gaTen). He3aBUCMMO OT ropen3nodXKeHOTo X MOXe NO CBOSA NpeLeHkKa Aa NocTaBu
OorpaHMYeHns BbPXy TOBa KO MOXe Ja 3aKynu saseH ABOHaMeHT Ha cb3gaTten
(HanpvMep M3nCKBaHe 3a MUHMMAaHa Bb3PacT 3a Nokynka Ha ABOHaMeHT Ha
cb3gaten) n 3a bposa Ha ABoOHaMeHTUTE Ha Cb3zaTten, KOUTO MoraT aa 6vaat
3aKyneHu OT Bac 3a AOCTbM A0 KOHKPeTeH Npodun Ha ABOHaMeHT Ha cb3gaTten. AKo
3akynuTe ABOHaMeHT Ha Cb3aaTes, BUe Nniallate aBaHCOBO Takca 3a AODOHaMEHT Ha
cb3gaTen Ha meceyHa 6a3a. Korato ce aboHupate 3a 4octbn 40 ABOHaMeHTeH
npodwn, BUe N3pMYHO Npmemarte, ye paspellaBate NepPUOSMYHUTE NAALLAHUA N Ye
Te LLie Cce M3BbPLUBAT Ype3 HauMHa Ha nuallaHe, KOUTO cTe n3bpanu, 4okato
CbOTBETHMAT ABOHAaMEHT Ha Cb3AaTen He Obje OTMeHEH OT Bac uaum oT X. Bawarta
nHPopmaLma 3a NnallaHe we ce 0bpaboTBa aBTOMATUYHO B HAUYa0TO Ha BCEKM
nepuog Ha AboHaMeHT Ha cb3aaTen. Jatute 3a o6paboTka Ha MOBUAHOTO
noAHOBABaHEe MOXe Aa BapupaT 40 3 AHW. AKO BawaTa nHbopmaumsa 3a naawaHe e
OTXBbpJieHa, TpAbBa Aa NpesocTaBMTe HOBa MHGOPMaALLMA 3a NaallaHe 3a Ballus
AbBoHaMeHT Ha cb3gaTten nam ABOHaMEHTBT Ha Cb3gaTen LWe 6bae oTMeHeH. AKO
npeaocTaBnTe HoBa NMHGOPMaLMA 3a NaallaHe 1 nNaaTexHaTa BM CMeTka bbae
TakCyBaHa yCrnewHo, BawnaT HOB ABOHaMEeHTEH NepmoZ e ce OCHOBaBa Ha
MbpBOHaYasHaTa Aata Ha NOAHOBABAHe, @ He Ha JaTaTa, Ha KOATO € U3BbpPLUEHO
yCrneLwHOTO TakcyBaHe. He ce Bb3CTaHOBABAT CPeACTBa WM KPeAUTW 3@ YacTUYHN
nepuoan Ha ABOHaMEHT Ha Cb3aaTes, BKAKOUNTENHO B CUTyaL s, B KOATO
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onpeaeneHn GyHKLUMM, NPEAUMCTBA U/WUAW YCAYT ca MPOMEHEHN NN
npeyctaHoseHu. [TJTAHOBETE 3A ABOHAMEHT HA Cb34ATE/1 CA MPEAMNJATEHW,
HE MOANEXAT HA Bb3CTAHOBABAHE (OCBEH AKO TOBA HE CE N3NCKBA OT
3AKOHA) 1 CE NOAHOBABAT ABTOMATUYHO B KPAA HA BCEK ABOHAMEHTEH
MepPMOA, OCBEH AKO ABOHAMEHTBT HE E OTMEHEH MOCPEACTBOM
MPOLLEAYPUTE 3A OTMSAHA MO-Z0Y.

3. AHynupaHe Ha Bawusa A6oHaMeHT Ha cb3gaTten. MoxeTe Ja aHyanpaTe Ballus
AbBOHaMeHT Ha Cb3gaTten No BCAKO Bpeme. AKO cTe 3akynuan ceosi AGDOHaMEHT Ha
Cb3gaTten ypes nokynka B NpuaoxeHneTo 3a Apple, moxeTe ga oTMeHuTe ABOHameHTa Ha
cb3gaten camo upes Apple App Store. Ako cTe 3akynuamn cBos ABOHaMeHT Ha Ccb3gaTen
ype3 nokynka B NpuaoxeHneto 3a Google, MoxeTe aa oTMeHMTe ABOHaMeHTa Ha
cb3gaten camo upe3 Google Play MarasuH. Ako cte 3akynuam AGOHaMeHT Ha Cb3zaTten C
nomoluTa Ha Stripe, cuctemarta 3a naawaHmsa Ha X, MmoxeTe fa oTMeHuTe AbBOHaMeHTa Ha
cb3gaTten camo upes Stripe, 4O KOMTO MOXETe Ja NoayunTe 4oCTbN npe3 yebcanta Ha X
BBbB HaCTPOMKMTE Ha Balns ABOHaMeHT Ha Cb3gaTen, ces KaTo BJAe3eTe WWw.xX.com.
He3aBnc1MO OT HaumHa, MO KOMTO e 3aKkyneH BawuaT ABOHaMEeHT Ha Cb3aaTen, ToN ce
NoZHOBABa aBTOMATUYHO, OCBEH aKO He ro OTMeHUTe MoHe 24 yaca npean Kpas Ha
nepvoga Ha Bawuns AbBoOHaMeHT Ha cb3gaTten. AKO OTMeHuUTe Balwma ABOHaMeHT Ha
cb3gaten, ABOHaMEHTBT Ha Cb3JaTen LWe OCTaHe akTUBEH OT MOMEHTa, B KOMTO ro
OTMeHUTe, A0 Kpas Ha Nepunoga Ha Bawma ABOHaMeHT Ha cb3gaTen. Hama ga nonyunte
Bb3CTaHOBABAHE Ha CPeACTBa MAM KPeauT 3a OCTaBalluTe AHW OT Nepuoja Ha TeKyLLUns BN
AbBoHaMeHT Ha Cb3gaTten, OCBEH ako TOBa He Ce MU3nckBa OT 3akoHa. OcseH ToBa Pa3gen 5
Nno-A40ay e NPUAOXKMM 3a NoTpebuTenn, XmeeeLn B Abpxaea yneHka Ha EC, nam
Ob6eanHeHOTO KpancTBo. 3a noseye MHGOPMaLMA OTHOCHO OTMsAHAaTa Ha BalUuWs
AbBoHaMeHT Ha Cb3jaTen MOXeTe Ja pa3raejate rnomollHaTta ctpaHuLa 3a AGOHaAMeHTH Ha

cb3aaten nan Hawna LI,eHpr 3a NoOMoOLW, OTHOCHO NoAAPbXKKaTa Ha [lnateHu ycayru.

4. OrpaHquHMa 3a 3aKynyBaHe U U3noJisBaHe Ha A6oHamMmeHTH Ha Cb3aaTten.

a. Cb3zatensat MOXe Ja peLun Nno CBOs NnpeueHka Aa 6aokmpa fOCTbMNa Ha Xopa,
KOWTO ca 3akynuan AboHameHTU Ha cb3gaten, 4o AboHaMeHTHMA Npodua Ha
Cb3gaTens, No KakBaTo 1 Aa e npuymnHa. AKo bbaeTe 610KnpaHun, HAMa ga nmate
AOCTBN A0 HUKAKBU QYHKLMM U NpeamMMcTBa Ha ABOHaMeHTHMA npodun Ha
Cb3patens. B to3m cnyvan Tpsabea ga otmeHnTe ABOHaMeHTa Ha Ccb3gaTten B
CbOTBETCTBME C HAcTOAWMTE YCnoBumaA nanm ABOHaMEHTBT Ha Cb3AaTen e NPOoAbIXKM
[ia ce NoAHOBABa aBTOMATUYHO BCEKM Mecell, 0KaTo He Hbae OTMEHEH, JOPU aKo
HAMa Ja MOXeTe Ja NosyunTe 4OCTbN A0 HUKAKBU QYHKLNN N NPeanMCTBa Ha
TakbB AboHameHTeH npodun Ha Cb3aaTen.
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b. Cb3patensat moxe Aa pewm ga Nnpeasoxu CTUMYAM Ha XopaTa Aa ce aboHumpar 3a
A0CTbN A0 Npoduna B ABOHAMEHT Ha Cb3aaTen u/wuav Harpagmn 3a aboHatTnTe Ha
npodurna B ABOHamMeHTU Ha cb3gaTen. TakvMBa CTUMYAM UM Harpaau ce npegnarat
eanHcTBeHo oT Cb3zatens, a He oT X. X He KoHTpoaupa gann Cb3gatenat
AEVICTBUTENHO Le BU NPeAOCTaBn CTUMYy/Ia UK HarpagaTta u X He HOCKM OTTOBOPHOCT
3a KaKBUTO U Aa BM0 CTUMYIM UAK Harpagu, Kouto Cb3aaTenar MoXe Aa NPesoxu.

5. MpaBo Ha O0TKa3 U Bb3CTaHOBABaHE Ha CpPeACTBa 3a NoTpebutenu, xueeewm B EC
nnum Ob6eanHeHoTo KpancTtBo. Korato 3akynute ABOHaMeHT Ha Cb3aaTten, BUe N3PUUYHO
npuemare, e ABOHaMeHTBLT Ha Cb3jaTen e 3anoyHe He3abaBHO Ha jJaTaTa Ha
3akynyBaHe. AKO CTe noTpebuTen B Abp>kaBa yneHka Ha EC, nan ObeanHeHOTO KpanicTBo,
BMe npuemare, ye nmate 14 (YeTmpmHageceT) 4HU Caej NOKYMKaTa, 3a Aa Cce oTKaxkeTe oT
[,0roBOpa CW 3a MNOKymMKa No KakeBaTo M Aa e npuymHa. AKo cTe 3akynuam ABOHaMeHT upes
nokynka B npunoxeHueto 3a Apple nan Google, Tpsabea gnpekTHo aa yBegomute Apple
nnm Google, cnopeg cayyas, ako nckate Aa ynpaxHuTe NpaBoToO CU Ha OTKa3 B
CbOTBETCTBME C NpaBW/iaTa 3a Bb3CTaHOBsIBaHe Ha cpeacTBa Ha Apple nau Google. Bcnukm
BBb3CTaHOBABaAHWA Ha CcpeacTBa ce obpaboTeaT cboTBeTHO OT Apple nam Google, a He oT X,
W ca NpeAMeT Ha NpaBuaaTa 3a Bb3CTaHOBABaHe Ha cpeAcTBa Ha Apple nam Google.
MoxeTe fa NnpoBepuTe MHCTPYKLMUTE 3@ aHYAMpPaHe Ha Ballna JOroBop U UCKaHMA Ha
Bb3CTaHOBABaHe Ha cpeacTBa AnpekTHO oT Apple nan Google Ha nomolHaTa cTpaHuUua 3a
AboHaMeHTM Ha cb3gaTten. AKo cTe 3akynuam ABOHaMeHT Ha Cb3AaTen C MOMOLLTA Ha
Stripe, cnctemarta 3a naawaHmna Ha X, MOXeTe Ja ynpaXKHWUTe NPaBoTO CM Ha OTKas, KaTo
cneapaTte MHCTPYKLUMUTE 3@ aHY/IMpaHe Ha BallMa AOrOBOP W UCKAHWA Ha Bb3CTaHOBABaHE
Ha CpeACTBa, KakTo € ONMcaHO Ha NoMoLLHaTa CTpaHMua 3a ABOHaMeHTU Ha Cb3gaTen.
Korato npaBuTe nokynka Ha undpoBO CbAbp>KaHWe, BUe nNpuemaTe A0CTbMN 40
CbAbP>XXaHWETO Aa BM O6bje NpeaocTaBeH He3abaBHO M NOTBbPXKAaBaTe, Ye B pe3yTaT Ha
TOBa Ce OTKa3BaTe OT aBTOMAaTUYHOTO CW 3aKOHOBO MpPaBO Ha OTKas3.

6. MoTtpeburtenure, >xnuseewm B TaBaH, HAMAaT NpaBo Ha oTkas3. Korato 3akynute
ABOHaMeHT Ha Cb3gaTen, BUe U3PUYHO npremarte, ye ABOHAMEHTBT Ha Cb3aaTen Lie
3anoyHe He3abaBHO Ha AaTaTta Ha 3akyrnyBaHe M Ye OHMalH YCIyruTe ce NpesocTaBsT
HambJIHO Mpw 3anoyBaHe. AKO cTe NoTpebuTen B TaliBaH, BUe NpuemaTe, Ye MOXETe Aa
oTMeHuTe cBoA ABOHaMeHT Ha Cb3zaTen B CbOTBeTCTBME € Pa3gen 3 no-rope, HO ve
HAMaTe NpaBo Ja oTMeHATe ABOHaMeHTa CM NOo APYr HaUMH U CpeacTBaTa HAMaA Aa 6baat
Bb3CTAHOBEHMW.
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7. Motpeburtencku xanbu 3a norpeburtenu, xmeeewm B UHpoHe3us. MNotpebutenmte
B VIHAOHe3ns MoraT ga nogasart xXanbun 40 MUHUCTEPCTBOTO Ha TbProBusTa Ha:

leHepanHa AnpekLMa 3a 3alimMTa Ha NoTpebutennte N TbProBCKO CbOTBETCTBUE
(Direktorat Jenderal Perlindungan Konsumen dan Tertib Niaga)

MwuHKUCTepcTBO Ha TbprosuaTa Ha Penybanka MiHgoHesma (Kementerian
Perdagangan Republik Indonesia) Whatsapp: 0853 1111 1010

8. OnepauvoHHa cucrtema u reorpadckm orpaHmueHms. AGoOHaMeHTHUTe Npoduan 1
CBBbp3aHUTe € TAX QYHKLMM 1 NPearMCTBa MOXe Ja Ce NOAABbPXAT CaMO Ha onpeaeneHu
OnepaumnoHHM CUCTEMU U B OnpeaesieHn reorpadckm MectornonoxeHums (kakto X nycka
NepuoANYHO), KOETO O3Ha4aBa, Ye ako ce aboHuparte 3a AoCTbN A0 ABOHaMeHTeH npodwu,
MOXe Ja HAMaTe AOCTbMN A0 GYHKUMUTE AN NPeaMMCTBaTa Ha To3n Npodua 3a ABOHaMeHT
Ha Cb3zaTes, 4OKaTO OCbLUecTBABaTE AOCTHMN A0 Bawma Nnpodun B X Ypes cnctema, KosTo B
MOMEHTa He ce noaabpxka oT X, nan B reorpadcko MeCTONONOXEHWE, KbAETO
AboHaMeHTUTe Ha cb3gaTten He ce npeanarat. OcBeH ToBa QyHKLMNTE M NpeanMCTBaTa Ha
npodunmte 3a AGOHaMEeHT Ha Cb3zaTen MOXe Ja Ce pa3nyaBaT Cropes AbpxkaBara.

9. be3 of06peHMe Ha CbabpPIXKaHUETO.

a. Bue npuemarte, ue Bcekn Cbh3gaten e n3uano otroBopeH 3a CbabpiKaHMETO,
KoeTo ce crnogens oT Cb3gatensa upes Ycnyrute Ha X, BKIHOUNTENHO Ype3 npoduna
3a AboHameHT Ha cb3gaten. Cb3gatenst, a He X, HOCM OTFTOBOPHOCT 3a Cb3JaBaHETO
n npegocTtaBsaHeTo Ha ChabpikaHmeTo. OcBeH ToBa Cbh3gaTenar, a He X, HOCK
OTrOBOPHOCT 3a yectoTata U/uam KonnyectBoTo Ha CbabpiKaHMETO.

b. B Han-nb/IHaTa cTeneH, pa3pelleHa OT NPUJIOXKMMOTO 3aKOHOAaTe ICTBO,
BMe A06pOBO/IHO NoemaTe BCMUKU PUCKOBE, CBbP3aHU CbC 3aKynyBaHEToO Ha
aboHameHT. KakTo e nocoyeHo B pasgen ,CbabpkaHue B Ycayrute” Ha YcnoBusa 3a
nosizBaHe Ha X, X He of06pABa, NoAAbPXKa, AeKnaprpa AN rapaHTUpa NbaHOTaTa,

BEPHOCTTa, TOYHOCTTa WM HageXAHOCTTa Ha CbAbpiKaHWe Nan KOMyHUKaLWK,
ny6avkyBaHun upes Ycayrute Ha X, BKIHOUMTENHO CbAbPXKaHMETO, XapaKTePUCTUKMTE
WAV NpeavMcTBaTa Ha Npodua 3a AGOHaMeHT Ha Cb3zaTen, U He NOAKPENSA MHEHUS,
n3paseHun ypes Nnpodun Ha ABoHaMeHTH.
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NMpaBuna n ycnosusa Ha Premium
Business n Premium Organizations

C yyacmuemo cu 8 yciayeama Premium Business unau Premium Organizations sue npuemame, 4e
gawemo yyacmue we ce ypexoa om u e npedMem Ha Ycao08usama, 8KIr04UMeNHO ciedHume
lpasuna u ycnogusa Ha Premium Business u Premium Organizations, Koumo mMo2am pe2y/isspHo

da 6v0am npepazenexoaHu:

1. OnucaHue Ha Premium Business n Premium Organizations. Premium Business

n Premium Organizations ca nepuognyHn aboHaMeHTHU ycayrn oT X, KOUTO NPeAoCTaBAT
AOCTBN A0 onpegeneHn GyHKUUKW, NPeAUMCTBA U/VUAN YCAYri, KaKTO € ONMMUCaHo Ha
MOMOLLHWTE CTpaHuuM 3a Premium Business n Premium Organizations MNpemunym 6usHec

M NpeMUyM OpraHusaummTe ce CbCTOAT OT HMBA. Bawmnat aboHameHT 3a NMpemnym 6usHec
nan Mpemnym opraHmnsauuu e ce NoAHOBSBa aBTOMATUYHO, AOKATO He Bbae aHyanpaH
B CbOTBETCTBUE C YCNOBUATA, BKAKOUNTENHO HacTosAwmTe Obwm ycnosus 3a MNpemuym
6usHec n Npemnym opraHmsaumm. PyHKUMUTE, NpeanmMcTBaTa U/UAn ycayrute we 6baat
onpegeneHn ot X No HeroBa NpeLeHka, Kato X MOXe Aa r'm moanduLmpa, noctaBn Ha
naysa uaum npekpaTu no BCAKO BPEME.

2. PernctpupaHe v ynpassieHue Ha Bawima npodu, npouec Ha naaujaHe un
LeHoobpasyBaHe, aBTOMaTM4YHO NOAHOBABaHe, MapTHbOPCKM Npoduan.

a. OrpaHnyeHunsa 3a nsnosassaHeto Ha Premium Business n Premium

Organizations. OcHOBHUTe BM3HEC 1 OpraHM3aLMOHHN CMeTKM Ha Premium

Business n Premium opraHusauuuTte ca npeAHasHayeHu camo 3a Gupmm un
opraHusauuu, a He 3a dusmueckm avua. X c1 3anasBa NpaBoTo He3abaBHO Aa
OTMeHunTe aboHamMeHT 3a Premium Business nan Premium Organizations, ako
NPOPUABLT Ha AaseHO PU3NYECKO N1LLEe € OCHOBHUAT Npodua. Hama ga nonyunte
Bb3CTaHOBAIBaHE Ha CPeACTBa WM KPeAWT 3a OCTaBalluTe AHW OT TeKyLLUs BU
aboHaMeHTeH Nepuos, OCBEH ako TOBa He ce M3nckBa oT 3akoHa. OcBeH ToOBa
Pa3gen 4 no-pony e NpUaOXKMM 3a NOTPedbUTENN, XMBEELLN B Abp>KaBa YNeHKa Ha

EC, nan ObeanHeHOTO KpancTeo.

b. Perncrpaums. Llle B1 6bae n3npaTeHa Bpb3ka 3a 4OCTbN A0 BaweTo yeb
npunoxeHue 3a Premium Business nan Premium Organizations upe3 ye6 6pay3bp
Ha www.x.com. TpsabBa fa cTe BAe3nM BbB Bawwmsa npodun B X, 3a Aa ce
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pernctpupate 3a Premium Business nan Premium Organizations. KoraTo ce
pernctpupate 3a Premium Business uan Premium Organizations, moxeTe ga ce
peructpupare u sa naatute ypes Stripe — napTHbOP 3a NAallaHWsA TpeTa CTpaHa Ha
X. BUXTe HalimTe NbaAHM YCN0BMS Ha KyrnyBaya 3a TOBa Kak MOXEM Aa 13non3same

npeAocTaBeHaTa OT Bac MHGopMaLus.

c. NapTHbopcku npoduau. Korato ce aboHunpaTe 3a H1MBa Ha Premium Business nau

Premium Organizations, Bue e moxeTe ga nocounte npoduam BbB Ballata pupma
WA OpraHm3aums Kkato aduamenT NapTHbOPM Ha Baluna GOpMeH Uan
opraHusaunoHeH npodwua. Vimante npeasua, Ye npucbeanHABAHETO Ha Npoduan He
e dyHkuma Ha HMBO ,OcHoBeH goctbn”. [MapTHLOPCKMAT NPOGUA LWe NOoAYyUN OTMETKA
M NapTHbOPCKA 3HauKa, KOATO Ce M3BAMYa OT MpoduiHaTa CHUMKA Ha BalLna npodun
Ha dupma nam opranmsaums. Bve npuemare, ye NapTHLOPCKUAT MPOdUA e CBbp3aH C
BalllaTa opraHu3aumsa 1 BMe HOCUTe Lifanata OTTOBOPHOCT 3a BCAKO CBbpP3BaHe U
NPUHaANEXHOCT Ha NpoduA, KaTo X He HOCWU HMKaKBa OTTOBOPHOCT, BKIOUUTENHO,
Hanpumep, BbB Bpb3Ka C HEMPaBUAHW UM NOTPEeLLHM NapTHbOPCTBA, WM 3@ BCAKO
AEeViCTBME AN NOBeAeHWe Ha NapTHbOPCKN Npoduan. 3a n3bareaHe Ha CbMHeEHWMe,
BWe pa3bupate 1 Npremare, 4Ye HAMa Ja NpojaBaTe, pa3MeHaTe, CNoAensaTe uam no
APYr HauVH NPexBbPAATE NAaPTHbOPCKM Npodua. Tpabea TOUHO Aa 0603HauUUTe
JajeH NapTHbOP KaTo dmpma, opraHmsaums nam Gusmyecko avue. AKO NapTHbOPBT €
HenpaBWAHO 0603HaueH kaTto pupma, opraHusauna nam Gmusnyecko anue, X Moxe
He3abaBHO Jja ro npemMaxHe, BbNpekn Ye Bue Liie bbaeTe TakCyBaHM A0 Kpas Ha
nepvoAa Ha dakTypupaHe. Buxxte HawmTe MOMOLLHW CTpaHULUM 3a Premium

Business n Premium Organizations 3a noBeye nHpopmaums.

d. NapTHbopckm npoduan. Kato naptHbOpckm npodun Bre npuemare ga b6vaete

CBbP3aHu ¢ pupmaTta Ui opraHmsaumaTta, KOATo BM e nokaHwna. Mimarte
Bb3MOXHOCT Jja OTXBbP/INTE NOKaHaTa 3a NapTHbOPCTBO Ha AajeHa drpma nau
opraHu3auua. C npmemaHeTo Ha MoKaHa 3a NapTHLOPCTBO BME Npuemarte ga bbaete
06BBP3aHN OT BCUYKM 334 b/KEHMA Ha Bawata Grpma niv opraHusauums,
BKIFOUMTENHO HanprMep HavMMeHOBaHWETO N MapKeTUHIOBUTE MaTepuany,
CBbp3BalLy BawunTe npodunn. 3a ga npeMaxHerte gajeH NapTHLOP, TpAbBa da ce
cBbpXKeTe ¢ Bawwma npodun Ha drupma nam opraHmsauma. Bawmat 6busHec nam
opraHusaunoHeH npodua Moxe Aa npemaxHe ob6BbpP3aHOCTTa MO BCAKO Bpeme. X
He HOCK HMKaKBa OTFOBOPHOCT, BK/IKOUMTENHO HanpumMep BbB BPb3Ka C HENPaBWUIHN
WAV NOrpeLlHnN NapTHbOPCTBA, WK 3a BCAKO AEMCTBME NN MOBeAEHNE Ha
MapTHbOPCKM NPOdUIN. BuxxTe HalwmTe NOMOLLHM CTPaHWLM 3a Premium

Business n Premium Organizations 3a noBeye nHdopmaums.
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Korato gageH napTHbopcky npodun bbae npemaxHat, Hue He3abaBHO Lie NpeMaxHem
oTMeTKaTa M MapTHbOpCKaTa 3Hauka 3a To3u Npodu, BbNpekun Ye Bue e bbaete
TakCyBaHM [0 Kpas Ha nepvoja Ha dakTypvpaHe. BuxTe HallmMTe NOMOLLHM CTPaHNLIM
3a Premium Business n Premium Organizations 3a noseye nHdopmaums.

O6bpHeTe BHUMaHMe, Ye NpUCcbeAMHABAHETO Ha NapTHbOPCKN NPodnan He e
¢yHKUuMA Ha HMBO ,,OcHOBEH AocTbN”.

e. YnpaBsieHMe Ha Bawmsa npodwua. Kato ce perucrpupare v niatute 3a HMBa Ha

Premium Business nan Premium Organizations ¢ nomouura Ha Stripe, cuctemara 3a
nnawaHna Ha X, MoXeTe Ja ynpaBasBate cBoA aboHaMeHT 3a Premium Business
nam Premium Organizations B Stripe, KOUTo MoXxe Aa 6bae AoCTbNeH upes yeb
canToBeTe Ha Premium Business nau Premium Organizations ¢ nomoLyta Ha yeb
6pay3bp, cnes Kato Baesete B npoduna cm Ha www.x.com. 3a noseve nHGopmaLus
OTHOCHO ynpaBaeHMeTO Ha Bawma npodun B Premium Business nan Premium
Organizations n aboHameHTa BuM 3a Premium Business nau Premium Organizations
MOXeTe Ja pasrinegate NbjHUTE YCN0BMA 3a KyMNyBayy, MOMOLLHWTE CTPaHMLM 3a

Premium Business n Premium Organizations n Hawuna NomMoLeH LLeHTbP OTHOCHO

noaapbXkaTa Ha [laateHu ycayru.

f. Mpouec Ha naawaHe u ueHoobpasyBaHe. LleHaTa Ha aboHamMeHT 3a Premium

Business nan Premium Organizations ce onpeaens ot X He3aBUCUMO OT HMBOTO.
AKo 3akynuTe aboHameHT 3a Premium Business nan Premium Organizations, Bne
nnawate npeasaputenHa aboHameHTHa Takca Ha nepuoanyHa ocHoBa. Korato ce
aboHuparte 3a Premium Business nau Premium Organizations, Bue n3puyHo
npuemMare, 4ye paspeluaBaTte NepuoAMYHUTE NaaLaHna 1 Ye Te Le ce N3BbpLuBaT
ypes HauyMHa Ha naallaHe, KOUTO cTe n3bpanw, JOKATO CbOTBETHUAT abOHaMeHT 3a
Premium Business nan Premium Organizations He 6be OTMeHeH OT Bac uau ot X.
Bawara nHpopmaumsa 3a nnallaHe we ce obpaboTBa aBTOMaTUYHO B HAYaNOTO Ha
BCekn aboHameHTeH nepwuog. LieHnTe moxe perynspHo Aa ce npoMeHaT. He ce
Bb3CTaHOBABAT CPEACTBA UM KPEAUTM 3@ YaCTUYHN abOHaMeHTHN Nepuoau,
BKIFOUMTENHO B CMTYaLMs, B KOATO onpeeneHn GyHKLMM, NpeanmcTea n/vmam
ycayrn ca npoMmeHeHu nan npeycraHoseHn. ABOHAMEHTHWTE MJAHOBE 3A
PREMIUM BUSINESS AND PREMIUM ORGANIZATIONS CA MPEAMNATEHN, HE
NOANEXAT HA Bb3CTAHOBABAHE (OCBEH AKO TOBA HE CE M3MCKBA OT
3AKOHA) 1 CE NMOAHOBABAT ABTOMATNYHO B KPAA HA BCEKM ABOHAMEHTEH
MNEPNOA, OCBEH AKO ABOHAMEHTBT HE E OTMEHEH NMOCPEACTBOM
MPOLIEAYPUTE 3A OTMAHA MNO-40J1Y. X MOXE HE3ABABHO JA OTMEHU
BCEKW MPO®U NN MAPTHBOP, 3A KOMTO CE CHUTA, YE HAPYLLIABA
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YCJIOBVA VI NONNTUKW HA X, BE3 Bb3CTAHOBABAHE HA CPEACTBATA, 4O
CTEMEHTA, NMO3BOJIEHA OT 3AKOHA.

3. OTmAHa Ha aboHameHTa Bu. MoxeTe ga oTmeHuTe aboHameHTa cv 3a Premium Business
nam Premium Organizations He3aBMCUMO OT HMBOTO MO BCAKO Bpeme. MoxeTe fa OTMeHuUTe
aboHameHTa c1 3a Premium Business nan Premium Organizations camo upe3 Stripe, KOnTo
MoXKe Aa 6be foCTbMeH Upe3 yeb carToBeTe Ha Premium Business nam Premium
Organizations ¢ nomoLTa Ha yeb 6pay3bp Ha www.x.com. Bawmat aboHaMeHT ce noaHOBABa
aBTOMAaTUYHO, OCBEH aKO He roO OTMeHUTe MoHe 24 yaca nNpeamn Kpas Ha aboHaMeHTHMA
nepunoa. AKo oTMeHMTe aboHaMeHTa CW, TOW e OCTaHe aKTMBEH OT MOMEHTA, B KOUTO ro
OTMEHUTE, A0 Kpas Ha TeKyLwuna B aboHameHTeH nepunog,. Hama ga nonyumte
Bb3CTaHOBSABaHE Ha CPEACTBA AN KPEAUT 3a OCTaBaLLMTE AHM OT TeKyLLMA BU abOHaMeHTEH
nepuoa, OCBEH ako TOBa He ce U3MckBa OT 3akoHa. OcBeH ToBa Pasgen 4 no-gony e
NPWAOXUM 3a NoTpebuTenn, XuneBeewm B Abp>kasa YneHka Ha EC, nan ObeanHeHOTO
Kpancrso. 3a noseye nHbOpMaLMa OTHOCHO aHy/IMpPaHeTo Ha npoduna 1 B Premium
Business nan Premium Organizations n aboHameHTa B/ 3a Premium Business nan Premium
Organizations moxeTe fa pa3riesaTte NOMOLHUTE CTPaHULM 3a Premium Business 1 Premium

Organizations n Hawwms MoMOLLEH LEHTbP OTHOCHO NoAApbXKKaTa Ha [1aTeHu yCayri.

a. CmAHa Ha HuBa. [pesocTaBAMe orpaHMyeHa NoAApPbXKa 3a CMAHa Ha
aboHameHTV Mexay HMBaTa. AKO 1ckaTe Ja NpeMUHeTe MeXay eHO W APYro HUBO,
MOXe Jla Ce Ha/loXM Aa aHyanpaTe CbluecTByBalLMA cM aBOHaMEHT 3a TeKYLLOTO CU
HWBO 1 Aa ce aboHMpaTe OTHOBO 3a HMBOTO, KOETO UCKaTe Aa m3nos3sate. MoxeTe
Ja pasrneaaTe NOMOLLHUTE CTpaHMuM 3a Premium Business n Premium

Organizations 3a nogpobHocTw.

4. NMpaBo Ha oTKa3 1 Bb3CTaHOBABaHe Ha CyMM 3a noTpebutenn, >xuseewm B EC unm
O6eanHeHoTO KpascTBo. Korato kynysate aboHameHT 3a Premium Business nau
Premium Organizations, He3aBUCMMO OT HWBOTO, BME N3PUYHO Ce Cbriacasare, ye
aboHaMeHTBT e 3anoyYHe He3abaBHO Ha AaTaTa Ha nokynkaTa. AKo cTe noTpebuTen B
AbpkaBa uneHka Ha EC, unn ObegmHeHOTO KpancTBo, BMe NpuemMarte, ye nmate 14
(ueTMpuHageceT) AHW Ces NOKYMKaTa, 3a Aa ce OTKaXeTe OT JOroBopa Ch 3a NOoKynka no
KakBaTo W Aa e NnpuumnHa. AKo cTe 3akynuam aboHameHTa cu 3a Premium Business nan
Premium Organizations upe3 Stripe, cnctemara 3a naawaHus Ha X, BMe MoxeTe ja
yNpa>xkHUTe NPaBOTO CX Ha OTKAa3, KaTo C/ieBaTe NHCTPYKLMMTE 3@ aHy/IMpaHe Ha Baluus
[OroBOP M 3a MCKaHWA 3a Bb3CTaHOBABAHE Ha CPeACTBa, KAKTO € ONNUCaHO B MOMOLLHUTE
cTpaHuum 3a Premium Business n Premium Organizations.
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5. MoTtpeburtenure, >xnseewm B TaiiBaH, HAMAaT NpaBo Ha oTka3. Korato 3akynute
aboHameHT 3a Premium Business nan Premium Organizations He3aBMCMMO OT HUBOTO, BUE
M3pMYHO Npuemare, Ye aboHameHTBbT 3a Premium Business nan Premium Organizations
e 3ano4He He3abaBHO Ha AaTaTta Ha 3aKyrnyBaHe W Ye OHJIaviH yCayrute ce npeaocTaBAT
HambAHO Mpu 3ano4yBaHe. AKO cTe noTpebuten B TanBaH, BUe npuemarte, 4e MOXeTe Ja
oTMeHuTe aboHameHTa cu 3a Premium Business nan Premium Organizations B
cboTBeTCcTBME € Pa3gen 3 no-rope, HO Ye HAMaTe NPaBo fJa OTMeHATe aboHaMeHTa cu 3a
Premium Business nan Premium Organizations no gpyrv HaunHW 1 cpeacTBaTa HAMa Aa
6baaT Bb3CTaHOBEHM.

6. MoTpeburtenckm xanbum 3a Motpeburtenn, >xueewm B UHpoHe3unA. [NoTpebutennte
B VIHAOHE3MA mMoraT ga nogasart Xanbu 4o MUHUCTepCTBOTO Ha TbProBusTa Ha
https://www.lapor.go.id/instansi/kementerian-perdagangan.

F'eHepanHa AnpekLMs 3a 3aLiMTa Ha NoTPedbuTennTe N TbProBCKO CbOTBETCTBUE
(Direktorat Jenderal Perlindungan Konsumen dan Tertib Niaga)

MuHUCTEPCTBO Ha TbprosuaTa Ha Peny6anka MiHaoHe3ma (Kementerian
Perdagangan Republik Indonesia) Whatsapp: 0853 1111 1010

7. OnepaumoHHa cuctema m reorpadpckm orpaHmueHma. Premium Business 1 Premium
Organizations n cBbp3aHuTe C TAX GYHKLMM 1 NpesnuMCcTBa MOXe Ja ce NoAAbpXKaT caMo
Ha onpegeneHu onepaLyoHHM CUCTEMW 1 B onpeaeneHn reorpadckm MecTononoXKeHns
(kakTo X NMycka Nepruoamn4HO), KOeTO 03HauyaBa, Ye ako ce aboHmpaTte 3a Premium Business
nam Premium Organizations, MOXe Aa HAMaTe A0CTbN A0 GYHKLUUTE UAK NpeanMcTBaTa
Ha Premium Business nan Premium Organizations npu goctbn A0 Bawma npodus B X
ypes cncTemMa, KOATO B MOMEHTa He ce Noaabpxka oT X, uan B reorpadpcko
MeCcTononoxeHue, kbaeto Premium Business n Premium Organizations He ce npegnarar.
OcBseH TOBa PyHKUMNTE N NpesmmcTBaTa Ha Premium Business n Premium opraHusauunute
MOXe Ja Bapupart B 3aBUCMMOCT OT OnepaLMoHHaTa cuctemMa u/mam gbpasara.

8. OTKA3 OT OTFTOBOPHOCT. BUE PASBUPATE U CE CbIJIACABATE, YE YC/IYTUTE
HA NMPEMWUYM BU3HEC N MPEMUYM OPIrAHU3ALLIUUN BU CE MPEAOCTABAT HA
BA3A "KAKTO E" U "KAKTO E HAINYHO". CAMO 3A NMPUMEP - HE CE
FAPAHTUPA, YE PYHKUMATA 3A OTMEHAHE HA NYBJIMKALUA PABOTU MO
NPEAHA3SHAYEHUE, U HA HEA HE TPABBA A CE PASYUTA KATO HA
MEXAHN3DBM 3A NMPEAOTBPATABAHE HA U3MPALLAHE HA NYB/INKALLNA.
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